
2021-2022 
Our Positive Impact 
HCA Healthcare 
Mountain Division 



  

 

 

 
 

 
 

 
 

 
  

 
 

 
 

 

 
 

  
  

  
 

 
 

 
 
 

 

 

 

  
 

Greg Angle
President, HCA Healthcare’s Mountain Division 

1 | HCA Healthcare — Mountain Division 

President’s message 
As we look back together on both the trials 
and triumphs we experienced in 2021, I am 
once again in awe of the tremendous skill, 
passion and commitment of our 9,000-plus 
Mountain Division colleagues and more than 
2,500 afliated physicians. 

While the challenges posed by a global 
pandemic followed us into 2021, the year 
began with a sense of hope. Medical 
science had delivered us efective COVID-19 
vaccines, treatments and therapies that 
would ultimately prove successful at limiting 
or mitigating the most serious symptoms 
for many patients. We watched as case 
counts receded, and several of our hospitals 
celebrated days in the spring with no 
COVID-19 patients in our care. 

But we’d soon learn that we weren’t yet 
done wrestling with the disease. Worrying 
surges in the latter half of 2021 would again 
demand much of our extraordinary people, 
and they again answered the call. Many 
of our leaders and physicians lent their 
voices to campaigns and messages about 
how we could most efectively protect 
our communities. Across our 11 hospitals, 
clinicians delivered compassionate care, and 
even those who weren’t caring directly for 
COVID-19 patients saw their work take on 
new complexities and sensitivities. 

While that was the backdrop against which 
we’ll remember 2021, we served our patients, 
colleagues and communities in many ways 
beyond our eforts to protect lives and 
livelihoods in a global pandemic. 

For me personally, I’ll remember 2021 as 
much for the ways in which we advanced our 
network to bring high-quality, cost-efective 
care solutions to the people of Alaska, Idaho 
and Utah. Many of the communities we serve 
are experiencing rapid growth or are otherwise 
seeing their healthcare needs evolve. We’re 
responding to that growth by expanding 
outpatient services, adding care sites, 
embracing telehealth technology, improving 
our capabilities in outlying communities, and 
much more. 

This report will highlight many of the ways 
in which we enhanced our care, expanded 
our services, supported our colleagues and 
connected with our communities. 

In short, we’re excited to share with our 
people and partners all the ways we’re 
bringing our mission to life: Above all else, we 
are committed to the care and improvement 
of human life. 

Thank you for joining me in celebrating 
the accomplishments of HCA Healthcare’s 
Mountain Division, and of the thousands of 
committed professionals who care so deeply 
about bringing the quality of our care to 
Alaskans, Idahoans and Utahns. 

Greg Angle 
President, Mountain Division 
HCA Healthcare 
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Mission and 
introduction 
Above all else, we are committed to the 
care and improvement of human life. 
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About the 
Mountain Division 
Our 11 Mountain Division hospitals in Alaska (1), 
Idaho (2) and Utah (8) and their related sites 
of care are part of HCA Healthcare, a network 
comprised of colleagues bound together by a 
single purpose: to create healthier tomorrows 
for every patient we serve — and for each other 
as well. Our impact is made possible by our 
incredible colleagues, communities and strategic 
partners who embrace HCA Healthcare’s mission 
and values. 
The Mountain Division is one of 15 divisions of HCA Healthcare, 
one of the nation’s leading providers of healthcare. The collective 
strength of the HCA Healthcare network enables us to better 
serve patients, colleagues and communities. 

HCA Healthcare is a learning health system, and the data and 
insights we gather from more than 35 million patient encounters 
each year helps us develop technologies and best practices that 
improve patient care. We continue to share our learnings with 
the larger healthcare community and government agencies to 
improve care everywhere. 
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Alaska 

Utah 

Idaho 

Mountain Division: 
By the numbers 

9,400+ 3,400+ 2,500+ 
colleagues in Alaska, registered nurses active and afliated 
Idaho and Utah physicians 

11 1,735 90+ 
hospitals licensed beds sites of care 

10K+ 1.46M 269K+ 
babies delivered patient encounters emergency room visits 
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Serving 
our 
patients 
We are advancing the quality of our care 
and expanding services to meet the needs 
of our Mountain Division communities. 
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Growing with the needs of 
our communities 
Bringing high-quality healthcare closer to home 
for more Alaskans, Idahoans and Utahns 

Many of the communities we serve in Alaska, Idaho and Utah are among the 
fastest growing in the nation or are otherwise seeing their healthcare needs evolve. 
We continue to respond to those changing needs by expanding our services and 
bringing afordable, high-quality care to our Mountain Division communities. 

Increasing access to emergency care 
In 2021, we broke ground on two new emergency 
centers that will serve the needs of growing 
communities. Timpanogos Regional Hospital’s 
Westlake Emergency Center and Lone Peak 
Hospital’s Herriman Emergency Center are both 
scheduled for completion in the latter half of 
2022, and will bring hospital-level emergency 
services closer to home for fast-growing 
communities in Utah’s Wasatch Front. 

Care when you need it 
We acquired a network of CareNow® urgent 
care clinics in Utah and then opened two more 
locations, bringing our current CareNow network 
to seven facilities, with more on the way. 

Facility enhancements 
We announced multi-year projects to renovate 
and upgrade existing facilities. 

A new patient tower at St. Mark’s Hospital will 
be completed in 2023, with 125,000 square feet 
of new space and more than 40,000 square 
feet of renovated space. The project will allow 
for larger patient rooms, more comfortable 
common areas, and additional space to support 
service line growth. 
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A multi-year expansion at Lone Peak Hospital 
will nearly double the number of licensed beds 
at the newest hospital in the Mountain Division. 
The project will also add new units, such as a 
brand new state of the art Level III Neonatal 
Intensive Care Unit (NICU). 

Several hospitals are undergoing significant 
renovations of their operating rooms and/or 
same-day surgery spaces, including Mountain 
View Hospital, Brigham City Community 
Hospital, Eastern Idaho Regional Medical Center 
and Alaska Regional Hospital. 

Ogden Regional Medical Center added a 
74,000-square foot medical ofce building in 
2021. The addition will allow for an expansion 
of services, such as the new 16-bed Acute 
Rehabilitation Unit. 

More to come 
Several additional projects have been announced 
since the start of 2022. We are committed to 
continuing to meet the evolving healthcare needs 
of the communities we serve by delivering high-
quality medical services at an afordable cost. 

Top left: A new Lone Peak Hospital emergency center opens in 2022 in 
Herriman, Utah. 

Top right: The facility at Lone Peak Hospital in Draper, Utah, is being updated 
in a multi-year expansion project. 

Bottom left: The South Jordan CareNow clinic is one of seven urgent care 
locations to join our care network in 2021. 

Bottom right: Leaders and local ofcials broke ground in 2021 on a new five-
story patient tower at St. Mark’s Hospital. 
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Quality care 
We are proud to have been recognized for our 
commitment to providing high-quality care. 

Top health system 

Our network of eight Utah hospitals and more than 60 
supporting sites of care is known locally as MountainStar 
Healthcare. We were proud to be named a Top 15 Health 
System by Fortune and IBM Watson Health. The study 
measures a hospital’s contributions to community health with 
a focus on equity, along with measures of clinical outcomes, 
operational efciency, patient experience, and financial health. 

Fortune and IBM Watson Health named St. Mark’s Hospital 
and Lone Peak Hospital to their list of Top 100 Hospitals® in 
the United States.  St. Mark’s Hospital was recognized in the 
Teaching Hospitals category, and Lone Peak Hospital was 
recognized as one of the top Small Community Hospitals. Both 
hospitals also were among the 20 hospitals recognized with 
the Everest Award distinction for having the highest rates of 
improvement over a five-year period. 

Safety first 

West Valley Medical Center, Lakeview Hospital and Mountain View Hospital all received 2021 
Patient Safety Excellence Recognition from Healthgrades. Lakeview Hospital was recognized as 
being in the top 5% of all U.S. hospitals for patient safety, while Mountain View was recognized in 
the top 10%. 

Making the grade 

All of our hospitals that were large enough to receive a Hospital Safety Grade from The Leapfrog 
Group in fall 2021 received an A or B grade. Overall, 84% of hospitals across HCA Healthcare 
received an A or B grade, compared to 58% of hospitals nationally. 

West Valley Medical Center celebrated its 15th consecutive A grade in fall 2021, Mountain View 
Hospital earned its 13th straight A grade, and Lakeview Hospital reeled in its 11th in a row. All 
three hospitals extended their streaks into 2022 with a spring A grade as well. 

As part of the recognition, St. Mark’s Hospital was named a 2021 Leapfrog Top Teaching Hospital. 
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The choice for women 

Lone Peak Hospital was recognized by the Women’s Choice Award® as one of America’s Best 
Hospitals in 2021 for Obstetrics, Emergency Care and Patient Safety, placing the hospital in the top 
1% of hospitals nationwide in each of those three categories. 

Magnet® recognition 

Timpanogos Regional Hospital achieved Magnet recognition in November 2021 as a reflection of its 
nursing professionalism, teamwork and superiority in patient care. The American Nurses Credentialing 
Center’s Magnet Recognition Program distinguishes organizations that meet rigorous standards for 
nursing excellence, and Timpanogos Regional was the only Utah hospital to receive the distinction. 

Protecting excellence 

Ogden Regional Medical Center was recognized with a Press Ganey 2021 Guardian of Excellence 
Award. The honor is given to facilities that attained the 95th percentile in patient experience for each 
reporting period in 2021. 
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Improving 
our care 
Service line enhancements 

We continue to find ways to better serve 
patients by expanding capabilities across 
multiple service areas. 

Stroke 
Advancing stroke care in Alaska 

Alaska Regional Hospital became the first hospital in 
the state to receive the DNV’s Comprehensive Stroke 
Center Certification, which reflects the highest level of 
competence for treatment of serious stroke events. 

The accreditation is based on standards set forth by 
the Brain Attack Coalition and the American Stroke 
Association, and afrms that the facility addresses the 
full spectrum of stroke care – diagnosis, treatment, 
rehabilitation and education – and establishes clear 
metrics to evaluate outcomes. Comprehensive stroke 
centers are typically best-equipped hospitals for treating 
stroke and complications from stroke. 

Brain-saving care in seconds 

In December 2021, we completed a division-wide change 
to treat ischemic stroke patients with Tenecteplase (TNK), 
a clot-busting drug that can be administered in seconds 
to begin restoring blood flow and saving brain cells. 

While existing treatments may take up to an hour to 
administer fully via a lengthy infusion process, TNK 
is delivered in seconds in a single IV push. As a result, 
research shows that patients who receive TNK generally 
experience better outcomes on average. 

Our hospitals were the first in Utah and Idaho to 
make this potentially life-saving change for emergent 
treatment of ischemic strokes. Alaska Regional Hospital 
was among the first to implement TNK in Alaska. 

Cardiovascular 
Shared vision 

The Mountain Division’s newly formed Cardiovascular 
Executive Committee provides governance and support 
to the service line. 

With executive and clinical leadership from the division 
and facility levels, this team has already had an impact 
on our ability to ofer cardiovascular treatment to more 
members of our communities. This service area as a 
whole saw a 10.3% increase in procedure volume in 2021 
compared to 2020. 

Expanding cardiothoracic care 

Alaska Regional Hospital expanded its cardiology services 
by acquiring the Denali Cardiac and Thoracic Surgical 
Group. Originally founded in 2001, Denali brings highly 
specialized cardiothoracic capabilities to the Alaska 
Regional family, including high-quality preventive, 
diagnostic, surgical and rehabilitative treatment. 

Improving lab capabilities 

We’ve also announced multiple expansions and 
renovations of cardiovascular lab facilities across 
the division. Lone Peak Hospital added a cardiac 
catheterization lab in 2022, and Alaska Regional Hospital 
made updates to its lab to improve care both before 
and afer catheterization. St. Mark’s Hospital will 
expand its electrophysiology lab in 2023. 

CV procedure 
growth 

2021 vs. 2020 

☆ 
20 

15 

10 

5 

▲ 

★ 

■ 

10.3%★ Growth in all CV procedures 

20.7%☆ Electrophysiology procedures 

19.7%▲ Transcatheter procedures 

7.9% Cardiac catheterizations 
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Pediatrics 
Caring for kids 

We continue to expand our children’s services 
with pediatric specialties, kid-friendly 
emergency rooms, and special inpatient units 
designed with children in mind. 

All of our facilities have pediatric-trained ER 
staf. MountainStar Children’s Services supports 
the pediatric needs in our community, whether 
through quick access to pediatric specialists 
or our pediatric hospital services including ER, 
surgery, pediatric inpatient and intensive care 
services. In Idaho, EIRMC provides the only 
Pediatric Intensive Care Unit (PICU) in its area 
as well as essential care in adolescent behavioral 
health, expert pediatric surgery and many more 
child-specific hospital services. Alaska Regional 
Hospital’s Kids Care Unit features animal-
themed rooms, sleeping accommodations for 
parents, and board-certified physicians and 
pediatric subspecialists. 

Women’s services 
Welcoming 10,000 little ones 

Across the Mountain Division, we welcomed 
10,000 new babies in 2021, and our parent 
network, HCA Healthcare, delivered more than 
217,000. The knowledge and best practices 
gained by helping so many moms and babies 
with their special day enables us to pave the way 
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for maternal safety and healthier babies. We 
also provide focused treatment for newborns 
who need intensive care or surgery to help them 
thrive, with Level III Neonatal Intensive Care 
Units at EIRMC and multiple Utah hospitals. 

Women’s Choice® award 

Lone Peak Hospital was once again recognized 
by the Women’s Choice Award as being in 
the top 1% of hospitals nationwide in three 
categories: Obstetrics, Emergency Care and 
Patient Safety. 

Best maternity care 

Our patients in Idaho have access to some of 
the best maternity care in the country, per 
Newsweek and The Leapfrog Group. In 2020, 
West Valley Medical Center was recognized as a 
Best Maternity Care Hospital, and EIRMC made 
the list in 2021 and again in 2022. 

Expanding services 

When Lone Peak Hospital’s expansion project is 
completed in 2022, the Draper facility will nearly 
double its bed count from 32 to 61, with most of 
the growth focused on obstetrics, as well as a 
Level III Neonatal Intensive Care Unit (NICU).  

Orthopaedics and spine 
Piloting a new model 

As part of an enterprise-wide pilot in the 
value-based care space, our Mountain Division 
orthopaedics program is taking a proactive 
approach to track, evaluate and implement 
an outcomes-based approach to care. In this 
patient-centered model, we’ll align costs with 
patient outcomes with the goal of improving 
satisfaction, preventing problems, and focusing 
on patient education. 

Leading the way in robotics 

We remain a leader in all three Mountain Division 
states in the number of surgeries performed 

with advanced surgical robotics. These cutting-edge 
tools help our physicians conduct operations that are less 
invasive and generally lead to shorter recovery times and 
better outcomes. 

Excellence in spine surgery 

In December 2021, St. Mark’s Hospital was one of 100 
U.S. hospitals recognized by Healthgrades with the Spine 
Surgery Excellence Award. The Comprehensive Spine 
Center at St. Mark’s expanded into a new location, now 
also seeing patients at the Taylorsville ofce. 

Oncology 
Utah’s first rectal cancer program 

St. Mark’s Hospital received a 3-year accreditation from 
the National Accreditation Program for Rectal Cancer 
(NAPRC), a quality program of the American College of 
Surgeons. This accreditation is the gold standard of care 
for rectal cancer and St. Mark’s is the first hospital in 
Utah to earn this achievement. 

Emergency medicine 
Care close to home 

The new emergency centers announced in 2021 will be 
the fourth and fifh freestanding departments tied to 
our Utah hospitals, bringing life-saving, hospital-level 
emergency services closer to home for Utahns, with 
additional facilities planned for 2022 and beyond. 

Rehabilitation 
Aiding recovery with acute rehab 

In summer 2021, Ogden Regional Medical Center opened 
an Acute Rehabilitation Unit to provide a variety of 
services including speech, physical, occupational and 
respiratory therapy with a 24-hour nursing staf. The 
16-bed inpatient unit serves patients recovering from 
a variety of conditions such as stroke, neurological 
disorders, orthopaedic/spine injuries and more. 
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The strength of 
our network 
Leveraging the expertise of 
HCA Healthcare 

The communities and patients we serve benefit 
from our afliation with HCA Healthcare, one of 
the nation’s leading providers of health services. 

The 35 million annual patient interactions across 
the HCA Healthcare network yield extensive 
data and insights that our hospitals in the 
Mountain Division can turn into best practices 
as they serve Alaskans, Idahoans and Utahns. 

Enhanced Surgical Recovery 

In 2021, HCA Healthcare expanded the Enhanced Surgical Recovery (ESR) framework to all service lines 
with pre-, intra- and post-surgery practices designed to optimize outcomes. Across the network, we’ve 
seen a 36% decrease in readmissions and a 38% decrease in opioid usage when ESR techniques are used. 

Our 11 hospitals are committed to implementing ESR, a 
research-driven approach that helps reduce length of stay, 
blood loss, and complications afer surgery while increasing 
patient satisfaction around pain. 

Leveraging technology 

MyHealthONE is our online personal health portal that 
allows patients to manage their healthcare services from 
the convenience of their mobile device or computer. Other 
technologies such as PatientKeeper and Mobile Heartbeat 
are used to improve caregiver communication, quality, 
safety and efciency. 

Telehealth 

The demand for telehealth services has significantly increased since the start of the COVID-19 
pandemic. HCA Healthcare had an average of 3,000 telehealth patient encounters per year prior to 
the pandemic. Today, our providers have roughly 3,000 telehealth visits per day. The enterprise has 
over 1,500 telehealth programs, including here in the Mountain Division. In places like Alaska, where the 
population can be spread across large distances with minimal infrastructure connecting people to care 
sites, telehealth has been an important means of reaching those who need our services. 
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Insights from a leading 
national health system
Our connection to HCA Healthcare helps us serve our Mountain Division communities better. 

Responding to a pandemic 
HCA Healthcare treated more 
COVID-19 patients (271K+) than 
any other U.S. health system 
through December 2021, giving 
us unparalleled insight into 
fighting the illness. 

Maternal safety 
HCA Healthcare uses insights 
from the more than 215,000 
babies it delivers annually to 
improve pre-natal, natal and 
post-natal care. 

Cancer research 
We are proud to be afliated 
with HCA Healthcare’s Sarah 
Cannon Research Institute, a 
leader in cancer research with 
65 first-in-human clinical trials 
in 2021 alone. 

Healthy babies 
HCA Healthcare’s significantly 
lower infant mortality rates 
prompted experts (ACOG) to 
adopt our program for preventing 
blood clots as the new standard 
for C-section patients. 

Sickle cell disease 
Sarah Cannon became the 
first facility in the world to 
use the powerful gene-editing 
technique CRISPR to treat 
sickle cell disease in late 2020. 

Sepsis prevention 
HCA Healthcare was awarded 
the 2020 John M. Eisenberg 
Award for Innovation in Patient 
Safety and Quality for its 
algorithm to predict, detect 
and treat sepsis. 
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Serving 
our 
communities 
Our more than 9,000 colleagues care deeply about creating 
healthier tomorrows for Alaska, Idaho and Utah. 
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 Nicki Roderman, the chief nursing ofcer at 

St. Mark’s Hospital, wrote an impassioned 
editorial for the Deseret News about how we 
could learn from past pandemics and trust in 
medical science. St. Mark’s infection disease 
specialist Dr. Mark Oliver joined a local news 
broadcast to talk about the spread of the virus 
and its possible future path. 

Pediatrician Dr. Cristina Lau starred in a Utah 
Department of Health campaign about pediatric 
vaccinations. Dr. Dustin Monroe, the director of 
MountainStar Children’s Services, took part in 
multiple interviews about COVID-19 in children 
and vaccinations for Utah’s kids. 

Dr. Julie Fox, Lone Peak Hospital’s chief medical 
ofcer, drew from her experience as an ER 
physician in urging the community to take 
steps to fight the virus. Another ER specialist, 
Dr. Marion Bishop from Cache Valley Hospital 
and Brigham City Community Hospital, took 

A trusted voice 
in a crisis 
Helping our communities fight the 
pandemic with knowledge 

As the global COVID-19 pandemic stretched into 
its second year, new surges rocked communities 
in our three Mountain Division states. 

Several leaders and physicians from our 
team used their expert voices to advise our 
communities and encourage families and 
individuals to take steps to protect themselves. 

Dr. Filip Roos, our division’s chief medical ofcer, 
took part in regular interviews and public 
forums, including speaking to the leaders of 
Utah’s business community in virtual webinars 
hosted by the Salt Lake Chamber. 

21  | HCA Healthcare — Mountain Division 

part in a lengthy discussion on public radio where she tackled common 
misconceptions about COVID-19 vaccinations and responded to concerns 
with empathy and expertise. 

Dr. David Scordino, medical director at Alaska Regional Hospital’s emergency 
department, joined an elected ofcial’s town hall meeting to discuss how we 
can fight COVID-19 together, and both he and West Valley Medical Center 
chief medical ofcer Dr. Richard Augustus lent their words and voices to 
encourage the public to help combat the coronavirus pandemic. 

St. Mark’s Hospital also hosted a press conference on August 3, 2021 in which 
Governor Spencer Cox of Utah and health department ofcials spoke about 
vaccination eforts and the strain the pandemic was placing on hospital 
systems in the Beehive State. 

HCA Healthcare hospitals cared for more than 271,000 COVID-19 patients 
from the start of the pandemic through the end of 2021 — more than 
any other U.S. health system. That gives our physicians and care teams 
unparalleled insight into the disease, its impact on patients, and the 
importance of doing all we can to follow the science and fight back. 

Opposite page: St. Mark’s Hospital CNO Nicki Roderman engages 
the community via a Deseret News editorial. 

Right: Jacci Kennedy, a Lakeview Hospital nursing director, speaks 
about her amazing ICU nurses in a media interview. 

Bottom left: Pediatrician Dr. Cristina Lau films a public service 
message as part of a state campaign. 

Bottom right: Utah Governor Spencer Cox updates the public on 
COVID-19 trends and measures at an August press event hosted 

by St. Mark’s Hospital. 
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Giving back
Mountain Division colleagues strengthen the 
communities where they live and work. 

Through colleague giving and volunteerism eforts, our Mountain Division team makes a strong 
impact on community organizations. HCA Healthcare provides gifs to local charities in honor of 
the volunteer service our colleagues provide. Team members can also donate directly to charities 
of their choice, and in 2021 those contributions totaled more than $394,000 with HCA Healthcare’s 
matching donations. 

Making a diference 
A look at the impact of our charitable 
giving and volunteerism eforts in the 
division for 2021: 

$394K 
Charitable donations by Alaska, 
Idaho and Utah colleagues with 
matching gifs donated by 
HCA Healthcare 

2,900 
Volunteer hours provided by 
Mountain Division colleagues, 
a 46% increase from 2020 

234 
Charitable organizations 
supported through 
volunteerism and colleague 
giving in our Mountain 
Division communities 
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Many Mountain Division leaders and executives 
also lend their leadership and expertise to a 
number of non-profit boards, professional 
afliations and cross-functional task forces. 

A few examples of organizations our leaders 
support in board positions, advisory committees 
and as executive leaders are: American Hospital 
Association and its state-level equivalents, 
American Heart Association, Make-A-Wish 
Foundation, Catholic Community Services, 
American Red Cross, Planned Parenthood 
of Utah, Utah Healthcare Executives, Utah 
Refugee Connection, Utah Food Bank, Utah 
Nurses Association, various higher education 
institutions and several chambers of commerce 
and health/emergency service task forces. 

Our hospitals also continued to support causes 
and organizations in their local communities. 
For example, Timpanogos Regional Hospital 
and Mountain View Hospital partnered with the 
Fuller Center for Housing on service projects to 
renovate and beautify the homes of community 
members. Further north, Ogden Regional 
Medical Center’s annual Thanksgiving Run/Walk 
for charity returned in 2021 afer a 2-year hiatus. 
The popular event raised over $10,000 for local 
charities and filled a truck with food donations. 

Top left: West Valley Medical Center partnered with United Way to assemble 
300 early literacy learning kits for Caldwell preschool students. 

Top right: EIRMC’s food donation sculpture of sushi — complete with 
chopsticks — won an HCA Healthcare contest and scored their local food 
bank a $15,000 donation from the organization. 

Bottom left: Ogden Regional Medical Center’s Thanksgiving Fun Run 
returned, where nearly 400 runners collected a truckload of food and raised 
$10,529 for local shelters. 

Bottom right: Colleagues from Timpanogos Regional Hospital collaborated 
with the Fuller Center for Housing of Utah County to make repairs at a 
community member’s home in Orem. 
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Tackling tough
issues 
Across our division, we continue to forge 
partnerships aimed at addressing social issues, 
community problems and overall wellness. 

Combating the opioid crisis 
Seven Mountain Division facilities hosted “Crush 
the Crisis” opioid take-back events in October 2021, 
partnering with local law enforcement to collect more 
than 700 pounds of unused and expired medications. 

Across HCA Healthcare, 96 facilities held events at 98 
separate locations across 17 states, with the goal of 
educating communities on the dangers of opioid misuse 
and the importance of safe and proper disposal of 
expired and unused prescription medications. Across the 
enterprise, we collected a record-breaking 15,566 pounds 
of medications. 

Mental wellness for teens 
Since 2020, HCA Healthcare has partnered with 
international technology company EVERFI to bring 
interactive digital courses on mental and emotional 
wellness to middle and high school students across the 
United States. 

The course helps students understand mental health 
basics, build healthy coping skills and know when to seek 
help for their own or a friend’s mental health. Nationally, 
98% of educators rate the course content as good for 
their students. 

Alaska, Idaho and Utah facilities joined the efort in 2021, 
and have already helped get this content into 14 schools. 

Health Equity Council 
As part of our continued commitment to providing 
equitable access to care, HCA Healthcare formed the 
Health Equity Council in January 2021 to help identify 
and address health disparities within and outside of our 
hospitals and to develop strategies that advance health 
equity. Co-led by clinical leaders and HCA Healthcare’s 
chief diversity ofcer,  this cross-functional group 
analyzes data around race, ethnicity, language, sexual 
orientation and gender identity to address disparities 
and improve patient safety and quality of care. 

Disaster recovery 
Our partnerships with the American Red Cross and 
other relief organizations help us respond quickly and 
thoughtfully to a community’s needs, especially in times 
of crisis. In December 2021, our parent organization, 
HCA Healthcare, announced its continued support of 
the American Red Cross through its third consecutive 
contribution of $500,000 to the organization’s Annual 
Disaster Giving Program. 

HCA Healthcare works with the Red Cross to respond 
when disasters strike, including coordinating supplies and 
resources, supporting shelters and matching patients 
with community shelters when discharged. 

Environmental stewardship 
HCA Healthcare is a founding member of the 
Healthier Hospitals Initiative, which aims to improve 
sustainability throughout the healthcare sector. All 
of our Mountain Division hospitals are members of 
Practice Greenhealth, the nation’s leading membership 
and networking organization for healthcare institutions 
that are committed to implementing sustainable, eco-
friendly practices. 

Our Utah facilities partner with our waste vendor to 
recycle more than 120,000 pounds of waste each quarter, 
and our laundry services provider uses tunnel washers 
that reduce water consumption. 

World’s   
Most 
Ethical 

HCA Healthcare was 
recognized as one of
the World’s Most Ethical 
Companies in 2021, and 
again in early 2022. 

The recognition comes 
from Ethisphere, a 
global leader in defining 
and advancing ethical 
business standards 
and practices. The 2022 
honor marks the 12th 
time the enterprise has 
been recognized. 

To learn more about these programs, 
visit HCAHealthcareImpact.com 
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9,400+ 
colleagues 

$189M 
taxes 
incurred 

$181M 
capital 
investments 

$49.2M 
charity 
care 
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By the numbers 
A look at the impact we have on our Mountain Division communities 

We play a major role in the economies of our Mountain Division 
states as an employer of more than 9,400 colleagues, including 
6,100 in Utah, 2,100 in Idaho, and 1,200 in Alaska. 

Unlike many healthcare systems in the country, HCA Healthcare 
pays property, sales and income tax. In 2021, we paid $189 
million in federal, state and local taxes in Alaska, Idaho and 
Utah — funds that have served to support education, police, 
infrastructure, housing initiatives and more. 

We continually invest to bridge gaps in access to healthcare 
services and raise the level of care in the communities we 
serve. Just in the Mountain Division, those investments 
totaled $181 million in 2021 as we continued to evolve with the 
healthcare needs in some of the fastest-growing communities 
in the nation. 

In 2021, we provided an estimated $49.2 million in charity care, 
uninsured discounts and uncompensated care to our patients in 
Alaska, Idaho and Utah. Our parent company, HCA Healthcare, 
has one of the most generous patient financial protection 
policies in healthcare. 
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Legacy of service 
The other 10 Mountain Division hospitals all have their own legacy of 
impacting the communities and families they serve.150 years of care 

One of our hospitals celebrates an impressive 
milestone in 2022: 150 years of caring for patients. 
St. Mark’s Hospital was Utah’s first hospital, 
opening its doors nearly a quarter century before 
Utah was ofcially granted statehood. 

Bishop Daniel S. Tuttle of the St. Mark’s Episcopal Diocese founded St. Mark’s Hospital in 1872 when a 
small brick home on 400 South opened as a 6-bed hospital, primarily to care for miners and rail workers. 
The hospital quickly outgrew the small space and soon a new brick building was erected at 200 West and 
700 North. Several additions were made in decades to follow, until 1973 when the hospital moved to its 
current location in Millcreek, Utah. 

Today, the hospital is home to more than 2,500 colleagues and physicians, and serves patients in over 
320,000 healthcare interactions each year. 

St. Mark’s Hospital joined HCA Healthcare in 1987. The hospital continues to grow today, with a new 
5-story patient tower currently under construction. The multi-year project will add 125,000 square 
feet to the hospital, along with 42,000 square feet of renovated space. Patient rooms will be larger, 
waiting areas will be more comfortable, and additional clinic and ofce space will enable our medical 
team to serve the community in more ways. 

It’s hard to imagine just 

how many people we’ve 

impacted, how many 

people we’ve cared for, 

and how many lives have 

been improved because 

of St. Mark’s Hospital. 

Jeremy Bradshaw 
CEO, St. Mark’s Hospital 
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Mountain View Hospital has connections to 
Payson’s first hospital, which was opened in 1914 by 
Dr. A.L. Curtis and his wife, Annie. The two physicians 
at this 15-bed hospital delivered babies at the cost 
of $30. Local church groups assisted with the 
preparation of patient meals and sold canned goods 
to help the hospital break even. The hospital became 
part of HCA Healthcare in 1977. At that point, a new 
facility was built and named Mountain View Hospital. 

Ogden Regional Medical Center was originally 
founded in 1946 under the name of St. Benedict’s 
Hospital, on Ogden’s Polk Avenue. The hospital also 
operated its own nursing school from 1947 to 1968, 
which became the foundation for Weber State 
University’s nursing program. The hospital moved to 
its current location in 1977, and in 1995 it joined the 
HCA Healthcare network under its new name. 

Alaska Regional Hospital opened in 1963 as 
Anchorage Presbyterian Hospital. The joint venture 
between the Presbyterian Church and a group of 
local physicians was originally located downtown, at 
8th and L Street. The facility moved to its current 
location in 1976 and joined the HCA Healthcare family 
in 1994. It’s also Alaska’s only non-military hospital 
with its own airplane landing strip. 

Lakeview Hospital has been serving Utah families 
since 1976. The communities in Davis County agreed 
a new hospital was needed, but eforts to build one 
stalled when a government program providing grants 
for community hospitals ended in 1972. That’s when 
HCA Healthcare stepped in, purchasing the land and 
breaking ground on a 150,000-square-foot facility in 
1974. The hospital opened in September 1976. 

Cache Valley Hospital first opened in October 2000 
when a group of community physicians launched a 
small specialty hospital with 22 beds. The facility has 
since seen significant expansions to meet the needs 
of the growing Cache Valley community. Highlights 
include a new women’s center that opened in 2017 
and multiple upgrades to the emergency room, now 
a Level IV Trauma Center. HCA Healthcare acquired 
Cache Valley Hospital in 2014. 

Eastern Idaho Regional Medical Center opened 
its doors in 1986 as a newly built HCA Healthcare 
hospital, but its roots can be traced back to Idaho 
Falls’ first hospitals, which began serving patients 
in the early 20th century. Spencer Hospital (opened 
in 1916) and the Idaho Falls LDS Hospital (1923) 
eventually became Parkview and Riverview Hospitals, 
and in December 1986 their combined 1,074 colleagues 
came together to form the EIRMC team. 

West Valley Medical Center was once Caldwell 
Memorial Hospital. That facility, opened in 1950, served 
community members from the Dorman House, where 
the Caldwell Sanitarium had stood since 1920. The 
hospital was acquired by HCA Healthcare in 1975 and 
ground was broken the following year on a new facility. 
That 150-bed hospital opened in 1977, and a decade 
later was renamed West Valley Medical Center. 

Brigham City Community Hospital has been 
Box Elder County’s primary healthcare center since 
1976. Two years earlier, HCA Healthcare Founder 
Dr. Thomas Frist had met with local physicians to 
discuss plans for a new, modern hospital to serve 
the Northern Utah community. Ground broke on 
a 50,000-square-foot facility a year later, and the 
hospital opened to the public on July 31, 1976. 

Timpanogos Regional Hospital opened in 1998 afer 
HCA Healthcare built the facility in order to meet 
the growing needs of communities in Utah County. 
Initially a 45-bed hospital with limited services, the 
Orem hospital has since grown into a 122-bed facility 
with specialty areas such as cardiovascular services, 
pediatric intensive care, a certified Primary Stroke 
Center, and a 29-bed, state-of the-art Level III NICU. 

Lone Peak Hospital in Draper, Utah, is the newest 
hospital in the Mountain Division. It initially opened in 
2010 as Lone Peak Emergency Center, a freestanding 
emergency department of St. Mark’s Hospital. As 
communities at the south end of the Salt Lake Valley 
quickly grew, Lone Peak was converted to a stand-
alone hospital in 2013 and is currently in the midst of 
a multi-year expansion project that will nearly double 
the number of licensed beds and add new units. 
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Serving 
our 
colleagues 
We protect, support and celebrate our more 
than 9,400 colleagues and 2,500 physicians. 
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Protecting people 
in a pandemic 
Protecting our colleagues’ livelihoods 

Early on in the pandemic, we made a commitment not to 
lay of or furlough any Mountain Division colleagues as a 
result of the pandemic. 

At a time when hundreds of hospitals and healthcare 
systems were reducing staf, our novel Pandemic Pay 
program provided paychecks to colleagues across our 
Alaska, Idaho and Utah care sites, even when local 
mandates halted certain elective procedures and 
reduced stafng needs. 

Additionally, colleagues who had to quarantine due 
to exposure or a positive COVID-19 test received 
Quarantine Pay at 100% of their base pay, without 
having to use accrued PTO. 

More than 7,500 Mountain Division colleagues 
benefited from Pandemic Pay and Quarantine Pay. 

Senior hospital and HCA Healthcare leaders accepted 
salary cuts of up to 30% to help fund these programs 
and provide financial security to our colleagues. 

Keeping our colleagues safe 

Throughout the pandemic, we have implemented 
measures to ensure that our hospitals remain safe places 
for patients to seek care – and for healthcare workers to 
provide it. 

• We implemented universal masking in all patient care 
areas. 

• We made the decision to treat COVID-19 patients 
in designated areas of our hospitals and established 
dedicated patient flows to limit possible exposure to 
others. 

• We enhanced our cleaning and disinfecting protocols 
and created new screening processes, visitor policies, 
and pre-surgery testing as further precautions. 

• We collaborated with major hotel chains to provide 
housing for providers working directly with COVID-19 
patients. 

• We ofered scrub laundering to colleagues caring for 
COVID-19 patients to help protect their families. 

We also leveraged HCA Healthcare’s scale and strength 
to ensure that our colleagues had adequate personal 
protective equipment (PPE). 

Our network of locally-operated warehouses through 
subsidiary HealthTrust allowed us to stay on top of our 
PPE needs and protect our clinicians. HCA Healthcare 
further diversified its supply chain in 2021 by entering 
into a new joint venture with A Plus International to help 
address the global demand for PPE. 

Protecting 
our people 

4,800+ 
colleagues in AK, ID and 
UT received Pandemic Pay 
in 2020 

2,900+ 
colleagues in AK, ID and UT 
received Quarantine Pay 
through February 2022 

1.2 Billion 
total items of PPE 
distributed by HCA 
Healthcare in 2021 
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Supporting
clinicians 
Extraordinary care starts with giving 
our extraordinary people the right tools, 
technology and training. 

Nursing capital investments 

HCA Healthcare and the Mountain Division spent 
more than $4 million combined in the latter half of 
2021 to purchase new equipment, technology and 
clinical tools based on requests highlighted in nurse 
rounding and colleague surveys. 

HCA Healthcare announced another investment 
in early 2022 that will be used to secure even more 
resources and equipment based on the input from 
caregivers at the bedside. 

Award-winning nursing technology 

HCA Healthcare was recognized as a 2021 CIO 100 
award winner for Collaborative Nursing Technology 
that improves the experiences for the 3,400 Mountain 
Division nurses and their 93,000 nursing colleagues 
across HCA Healthcare. 

Tools like iMobile, Care Team Assignment, ICON and 
the HCA Inspire App help clinicians share information, 
care for patients, and connect with each other. 

Magnet® recognition 
In November 2021, Timpanogos Regional Hospital 
became the 12th HCA Healthcare facility to receive 
Magnet Recognition for Nursing Excellence from the 
American Nurses Credentialing Center (ANCC). The 
recognition places the hospital in a distinguished 
community of facilities that demonstrate excellence 
in nursing services. 
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Above: The HCA Inspire app allows 
our nurses to connect with peers and 
mentors, grow professionally, access 
their schedules and more. 

5 GME programs at 
Mountain Division 
hospitals 

Physician support 
Our parent organization, HCA Healthcare, 
was founded by two physicians who believed 
that the best patient care begins when 
physicians have the tools they need to 
provide the high-quality care their patients 
deserve. HCA Healthcare and MountainStar 
Healthcare remain focused on physician 
engagement, giving our 2,500 active and 
afliated physicians in Utah more voice, 
more capacity, more capabilities and more 
opportunities for growth. 

Our Physicians Services Group for the 
Mountain Division consistently ranks as 
one of the highest-performing groups 
in the enterprise, based on a composite 
ranking comprised of areas like physician 
engagement, patient experience and other 
operational measures. 

More capacity, capabilities 
To allow physicians more time to deliver care 
to their patients, we ofer state-of-the-art 
facilities, the latest in medical technology, and 
actionable insights from a leading national 
healthcare system. 

Graduate Medical Education 
HCA Healthcare ofers nearly 300 accredited 
Graduate Medical Education (GME) programs, 
which trained more than 4,800 residents and 
fellows in 2021. The five programs housed 
at three Mountain Division facilities include 
St. Mark’s Hospital’s fellowship program in 
Colon and Rectal Surgery — the only colorectal 
training program of its kind in the region. 

62 Mountain Division 
GME residents and 
fellows in 2021 
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Unlocking possibilities 
We invest in our colleagues and create a culture where people can develop and grow. 

Recognized by LinkedIn 

HCA Healthcare was recognized on the 2021 LinkedIn Top Companies list, an annual guide ranking 
the 50 best workplaces for professionals to grow their careers in the U.S. This list celebrates 
organizations for investing in colleague success, career development, and equity and inclusion. 

LinkedIn also recognized the organization as a Diversity Champion at the 2021 LinkedIn Talent Awards 
for initiating and inspiring meaningful dialogue around diversity, equity and inclusion. 

Military-friendly workplace 

In 2021, the Military Times named HCA Healthcare one 
of the best companies at ofering programs, benefits 
and support to military-connected colleagues. The 
enterprise has also been named a military-friendly and 
military spouse-friendly employer by VIQTORY for 11 
consecutive years. 

Human rights index 

HCA Healthcare achieved a 2021 Human Rights Corporate Quality Index score of 85/100, an increase 
of 15 points from the previous year. The index measures organizations on LGBTQ+ workplace equality 
based on four criteria: workforce protections, inclusive benefits, supporting an inclusive culture and 
corporate social responsibility, and responsible citizenship. HCA Healthcare continues to work to 
provide an inclusive environment for all colleagues. 

Career development 

HCA Healthcare’s Leadership Institute provides 
leadership development oferings to leaders of all levels 
in the organization. The Leadership Institute is dedicated 
to building leaders who embrace our culture, grow our 
business and lead the industry. 

In the Mountain Division, leaders can participate in 
professional development oferings that include: 

• The Leadership Institute Academy (LIA), a cohort-
based program that equips leaders to efectively 
execute strategy, drive operational excellence and 
lead others to efective action. 

• The Nurse Leadership Certification (NLC), an 
opportunity for charge nurses to build core 
leadership skills to ensure exceptional patient care 
and contribute positive business results. 

• The interactive, in-role development program 
Leadership Essentials (LE) aims to empower 
managers and supervisors to efectively execute 
strategy, drive operational excellence and lead others 
while providing an exceptional care experience. 

The Leadership Institute also provides an opportunity for 
leaders in the Mountain Division to prepare for executive 
and other critical leadership roles in the enterprise 
through the Executive Development Program (EDP) 
and the Director Development Program (DDP). These 
programs expand our pipeline for leadership roles and 
accelerate the readiness of potential hospital executives 
and unit leaders. 

In 2021, over 200 unit directors and executive leaders in 
the Mountain Division completed Conscious Inclusion 
training to promote and encourage an organizational 
culture of inclusion for patients, colleagues, suppliers, 
and the communities we serve. 
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Education 
investments 
As a learning health 
system, we encourage 
colleagues to develop 
their careers through 
education. In 2021: 

296 
AK/ID/UT colleagues received 
$1.7 million in qualifying 
tuition reimbursement. 

455 
AK/ID/UT colleagues received 
over $420K in payments 
toward existing student loans. 

$5K 
The company ofers assistance 
with certifications and awards 
annual scholarships of up to $5K 
for higher education to eligible 
dependent children. 

2021-2022 Community Impact Report |  38 



 

 

 
  

 
  

 

 
  

  
 

 
 

 
 

 
 

 
 

  
 

  
 

 

  
 
 

 

  
  

  

 

 

 
   

 
  

  

Colleague networks 

In 2021, the Mountain Division launched colleague networks to provide 
opportunities to engage around shared commonalities, experiences or 
interests, and to create space to discuss important issues. Colleagues 
can join the Asian and Pacific Islander, Black, Hispanic/Latinx, LGBTQ+, 
Veterans, Women’s and Young Professionals networks. Each network is 
open to all colleagues. 

To further the division’s focus around diversity, equity and inclusion 
(DE&I), we added Justin Sueing to the team in February 2022. As division 
director of DE&I, Justin develops, implements and manages strategic 
initiatives in support of HCA Healthcare’s commitment to advancing 
diversity in healthcare. Justin has experience leading initiatives, thinking 
strategically and championing inclusion. 

Sharing hope 

Mountain Division colleagues are eligible to receive assistance from the 
HCA Healthcare Hope Fund, a colleague-led and colleague-supported 
501(c)3 charity. The purpose of the Hope Fund is to help HCA Healthcare 
colleagues and their families when significant hardships arise. Whether 
it’s because of an injury/illness, natural disaster, domestic violence, 
death of a loved one or other difcult situations, the Hope Fund is our 
colleagues’ way of caring for each other with the same compassion they 
demonstrate while caring for patients. 

In 2020 and 2021, more than 160 diferent Mountain Division colleagues 
have received assistance from the Hope Fund, with gifs totaling more 
than $450,000. 
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Award-winning impact
Numerous Mountain Division caregivers and leaders were recognized in 2021 for their 
impact on the communities they serve. 

2021 Healthcare Heroes 
Utah Business Magazine 

Amanda McCoy is an intensive care nurse and 
educator who has been improving patients’ 
lives for more than 20 years. During the 
pandemic, Amanda worked with Mountain 
View Hospital’s leadership to launch a buddy 
system for nurses to enhance care, uphold 
safety and prevent burnout. She also chairs 
the Professional Practices Committee 
and tackles other projects and teaching 
opportunities to support her fellow nurses. 

Kathy Field is a registered nurse at the Family 
Birth Place at Ogden Regional Medical Center, 
where she cares for women and babies during 
normal, problematic and unusual pregnancies. 
A recent DAISY Award winner, Kathy has been 
a labor and delivery nurse for over 40 years and estimates that she has cared for and guided moms 
through more than 20,000 births over the span of her career. 

JoAn Hunt, a medical-surgical unit nurse manager at St. Mark’s Hospital, converted a unit of the 
hospital into a 34-bed, COVID-only unit almost overnight and led the unit through surge afer surge. 
JoAn made sure that her colleagues had the right training and equipment to confidently care for sick 
patients, even creating a changing room with a shower to keep caregivers safe. 

Pamela Clark worked tirelessly as Lakeview Hospital’s infection preventionist throughout the pandemic. 
She researched new developments and shared her expertise with staf to help improve the care 
experience and keep the hospital a safe place. She also spent time with patients and their families, 
providing comfort, education and connection. 

Dr. Nicki Roderman, the chief nursing ofcer at St. Mark’s Hospital, was recognized for navigating the 
challenges of the pandemic while ensuring high-quality care for patients and inspiring and advocating 
for nurses. She partners with the medical staf and hospital leaders to drive innovation at a hospital 
that serves hundreds of thousands of patients each year. 

Dr. Mark Moritz, a podiatrist serving patients at St. Mark’s and a U.S. Navy rear admiral, was tasked 
with overseeing COVID-19 testing for the entire Navy. Utah Business Magazine recognized him for the 
feat and for his long record of quality care to multiple generations of Utahns, writing, “He likes to brag 
that he has some of the best patients a physician could ever ask for.” 

40 | 2021 Mountain Division Community Report 2021-2022 Community Impact Report |  40 



 

 

 
 

  

 

 
 

 

 

 
  

  

 

 

 
 

 
  

 

 

  

 

 

Kevin Johnson 
Distinguished Healthcare Executive: Utah Hospital Association 

The Utah Hospital Association recognized Mountain View 
Hospital CEO Kevin Johnson with the Distinguished 
Healthcare Executive award. The annual award recognizes 
individuals who have made significant contributions to 
improving healthcare in Utah. 

Throughout his 33 years as a healthcare executive, Kevin 
has developed a reputation as an active and compassionate 
leader. He has served the people of Payson and surrounding 
communities by overseeing a period of growth and quality 
achievements. Today, Mountain View is a 124-bed facility 
with more than 400 employed colleagues and a medical 
staf of over 200 physicians and providers. A Utah native, 
Kevin has served as Mountain View’s CEO since 1996. 

Kevin’s leadership has made an impact beyond the walls of 
his hospital. He served for two years as the president of 
Utah Healthcare Executives, and then as Utah’s Regent for 
the American College of Healthcare Executives. Kevin has also served on 
several boards, including the Nebo Education Foundation and Payson’s 
Economic Development Committee. 

Kimball Anderson 
CEO of the Year: Utah Business Magazine 

In March 2021, Timpanogos Regional Hospital CEO 
Kimball Anderson was recognized as one of 19 CEOs of 
the Year by Utah Business Magazine. 

This year, the award focused on the ways CEOs led 
through the change and challenges presented by a global 
pandemic and its impact on the economy, the workforce 
and communities in Utah. 

Kimball was recognized for his proven leadership 
over time, as well as for the role he played in helping 
state leaders and the private sector quickly stand up 
COVID-19 testing capability at a time when there was 
a significant gap in availability across the state. Kimball 
and Timpanogos Regional Hospital joined the efort, 
meeting a critical and unmet need. The partnership made 
a significant impact on public health ofcials’ ability to 
crush the curve, support a restart in our communities, 
and protect families and individuals in Utah. 
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Laura Malaise 
Outstanding CNO Track Associate: HCA Healthcare 

Laura Malaise, then the associate chief nursing ofcer at 
St. Mark’s Hospital, was nominated by her peers in the 
enterprise-wide Executive Development Program (EDP), 
which aims to accelerate the readiness of future hospital 
executives, like potential CNOs. 

Laura’s EDP peers recognized her for her remarkable 
commitment to the program and for modeling the attributes 
of an HCA Healthcare leader. “She is a compassionate and 
thoughtful leader,” one peer said. “If she treats her EDP 
family like this I have no doubt she is leading her hospital 
teams with our mission at the core.” She received the 
Outstanding CNO Track Associate, given each year to just 
one ACNO across HCA Healthcare. 

In Laura’s case, “potential CNO” no longer accurately 
describes her: she’s a full-fledged chief nursing ofcer now, 
having since been promoted to the role at Payson’s Mountain 
View Hospital. 

Leading the way 
In January 2021, West Valley Medical Center CEO Betsy 
Hunsicker was selected by her peers from other Idaho 
hospitals and health systems to lead the Idaho Hospital 
Association as the chair of its board and the head of the 
executive committee. 

As the leader of our 150-bed facility in Caldwell since 2014, 
Betsy has presided over numerous quality achievements. 
Now, her leadership and expertise benefit all Idahoans as she 
brings her experience to an organization that aims to protect 
patients, develop the healthcare workforce, impact policy 
decisions and improve care around the state. 

Leaders in other states also bring their insights to local 
hospital associations. Alaska Regional Hospital CEO Jennifer 
Opsut serves as the Secretary and Treasurer for the Alaska 
Hospitals & Healthcare Association. In Utah, Mountain 
Division president Greg Angle and Timpanogos Regional 
Hospital’s Kimball Anderson serve on the Board of Trustees for 
the Utah Hospital Association. 
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New and developing leaders
The following division and hospital executives joined our team in 2021. 

Incoming Medical Executives 
Filip Roos, M.D. — Chief Medical Ofcer, Mountain Division 
Dr. Filip Roos joined our leadership team as the Mountain Division’s Chief 
Medical Ofcer in July 2021. Dr. Roos oversees clinical relationships and medical 
staf operations for our 11 hospitals and their associated sites of care. 

Immediately prior to this role, he served as the Chief Medical Ofcer at our 
Ogden Regional Medical Center, and Dr. Roos also spent over 20 years in private 
practice as a cardiac anesthesiologist. He also served as Chief Medical Executive 
at Alta Bates Summit Medical Center in Oakland, California, where he oversaw 
two complex acute care hospitals and an inpatient behavioral hospital. 

Dr. Roos graduated in mathematics and computer science from Academic 
College in Prague, Czech Republic, and received his Doctor of Medicine degree at Charles University’s 
First Faculty of Medicine, also in Prague. He completed his internship and residency at University 
of California, San Francisco. Dr. Roos earned his MBA at Auburn University’s Harbert College of 
Business. Dr. Roos also has served on a number of community and non-profit boards. 

Cary Elizabeth Harrison, M.D. Patricia Howell, M.D. 
Chief Medical Ofcer, Chief Medical Ofcer,  
Timpanogos Regional Hospital and Eastern Idaho Regional 
Mountain View Hospital Medical Center 
Dr. Cary Harrison Dr. Patricia 
joined our two Utah Howell came to 
County facilities EIRMC having 
from the U.S. Armed served in various 
Forces, where she clinical and 
served in the Navy administrative 
for 27 years. In her leadership roles 
previous role as for over two 
the CMO for Naval decades. Most 
Medical Forces recently, Dr. 
Atlantic, she ensured Howell was the 
high-quality care CMO of Porter 
for 20 facilities throughout the Eastern U.S., Adventist Hospital, a 368-bed facility in Denver. 
Caribbean, Europe, and Bahrain. Dr. Harrison In 1999, she started her own hospitalist practice 
previously served as CMO and held other at Swedish Medical Center, a 408-bed Level I 
leadership roles at the Naval Medical Center in Trauma and tertiary referral center afliated 
Portsmouth, Virginia. Earlier in her career, Dr. with the University of Colorado School of 
Harrison served as Deputy Command Surgeon in Medicine programs. Dr. Howell completed 
Kabul, Afghanistan.  She received her M.D. from undergraduate and medical school at the 
Duke University and also earned a Bachelor’s in University of Nevada, Reno, and completed her 
Business Administration from the University of residency at Swedish Medical Center. 
New Mexico. 

New Chief Nursing Ofcers 
Jami Cottle Ashlyn Hall 
Chief Nursing Ofcer, Chief Nursing Ofcer, 
Brigham City Community Hospital Alaska Regional Hospital 
Jami Cottle has Ashlyn Hall came 
been supporting to Alaska Regional 
clinicians and Hospital afer 
caring for patients serving patients 
in the Mountain and nurses at 
Division since three of our Utah 
2007. She was a hospitals for nearly 
nurse and clinical a decade. Ashlyn 
supervisor in first joined HCA 
Brigham City Healthcare by 
Community way of Lakeview 
Hospital’s Labor Hospital where 
and Delivery unit for more than 10 years, and she was an ER nurse, clinical supervisor and 
then was promoted to the role of director of lastly a house supervisor. She became the 
women’s services at Lakeview Hospital. She Associate Director of Emergency Services at 
loves caring for women and helping them sister facility Ogden Regional Medical Center 
through one of the most exciting times in their before returning to Lakeview as the Director 
lives. Jami returned to Brigham City in January of Emergency Services. She was then 
2021 as the chief nursing ofcer. She received promoted to Assistant CNO at St. Mark’s 
her BSN degree from Weber State University, Hospital, the largest facility in our Utah 
where she later educated nurses as an assistant network, before accepting the CNO position 
professor, and she also obtained her MSN from in Anchorage in September 2021. She 
Western Governor’s University. She’s also a received her BSN from Penn State University 
proud new grandmother! and her Master’s of Business Administration 

from Western Governor’s University. 

Other leadership changes in 2021 

• Jennifer Opsut, whom we welcomed as Alaska Regional Hospital’s new CEO in the 2020-2021 
Annual Report, ofcially started in the role in March 2021 afer being named Interim CEO in late 
2020. Jennifer had previously been the hospital’s Chief Operating Ofcer (COO), and before that, 
was the COO of sister facility West Valley Medical Center in Caldwell, Idaho. 

• The division also welcomed four new hospital COOs in 2021: Jason Boren (Ogden Regional Medical 
Center), Geof Hill (Timpanogos Regional Hospital), Robert Stantus (Alaska Regional Hospital) 
and Jacob Taylor (Lakeview Hospital). 

• One Utah hospital and both of our facilities in Idaho welcomed new Chief Financial Ofcers: 
Aaron Martin (EIRMC), Braden Tibbits (Mountain View Hospital) and Nathan Tindall (West Valley 
Medical Center). 

• In the Mountain Division leadership team, we were pleased to welcome Nicole Eldredge as the 
Assistant Vice President of Payer Contracting and Alignment, and Andrew Stephenson as the 
Division Director of Government Afairs. 
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  Our 
hospitals 
Above all else, we are committed to the 
care and improvement of human life. 
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Serving Alaska, 
Idaho and Utah 

From Anchorage, to Payson, our 11 facilities 
combine the passion and connection of a 
community hospital with the knowledge, 
resources and best practices of a leading 
national health system — HCA Healthcare. 
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Alaska Regional 
Hospital 

ARH - Hospital Statistics 2021 
Licensed Beds 250 
Physicians 519 
Advanced Practice Providers 151 
Nurses 462 
Colleagues 1,005 
Emergency Room Visits 33,547 
Hospital Admissions 7,457 
Surgeries (Inpatient & Outpatient) 13,498 
Babies Delivered 544 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Alaska’s first and only Comprehensive Stroke 

Center (DNV) 
• Earned Hospital Safety Grade of A from The 

Leapfrog Group in fall 2021 and spring 2022 
• Earned a 2022 Patient Safety Excellence Award 

from Healthgrades 
• Certification for joint replacement, hip replacement 

and spine surgery from the Joint Commission 
• Accredited as a Chest Pain Center with Primary 

PCI designation by the American College of 
Cardiology 

• Accredited by the College of American Pathologists 
and the American College of Radiology 

• Designated Center of Excellence in Robotic Surgery 
by the Surgical Review Corporation 

• Cancer program certification by the American 
College of Surgeons 
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alaskaregional.com 

Caring for patients 
• Emergency care provided by board-certified 

specialists 24/7 
• Cardiology/Cardiovascular 

- Cardiac catheterization lab, 24/7 
- Electrophysiology lab 
- Rehabilitation unit: outpatient 

• Stroke care 
- Dedicated endovascular neurology lab 
- Rehabilitation unit 

• Neurology 24/7 
- Neurodiagnostics 
- Neuroradiology lab 

• Orthopaedics & spine center 
• Joint replacements 
• Comprehensive surgical care 

- Minimally invasive and robotic surgery 
- Inpatient and outpatient 

• Intensive care and coronary care 
• Hospitalists & Intensivists 24/7 
• Integrated medicine program 
• Maternity care 

- Level II Neonatal Intensive Care Unit (NICU) 
- Neonatal Abstinence Evaluation, Support & 

Treatment (NEST) program 
• Dedicated women’s care 

- 3-D digital mammography 
- Stereotactic, ultrasound, MRI biopsy 
- Ultrasound studies 

• Radiology: diagnostic and interventional 
• Comprehensive lab services 
• Substance withdrawal program 

Take me to Alaska Regional 

Timing is everything 

As Alaska’s first full-time alpine ski coach, 
Eberhard Brunner knows about racing against 
the clock. As an internationally celebrated 
wildlife photographer, he also knows the value 
of being focused on the right thing in the right 
place at the right time. But Eberhard’s recent 
experience at Alaska Regional Hospital took the 
importance of speed, focus and being in the 
right place to a new, life-saving level. 

It started at his daughter’s home. He couldn’t 
quite put his finger on why he didn’t feel right 
that day. Then he suddenly collapsed while 
walking from the kitchen to the living room. 

“I wasn’t unconscious,” Eberhard said. “People 
talked to me and said my name, but I couldn’t 
answer. I could only look up at them.” 

During this surreal and frightening moment, 
prepared people surrounded Eberhard, including 
his son-in-law’s mother, a retired nurse, and 
a family friend and physician. They helped 
Eberhard get to the medical experts at Alaska 
Regional Hospital – and fast! 

“It’s almost unbelievable that I was with a doctor 
and a nurse when it happened. I feel lucky that 
they were right there and knew what to do,” 
Eberhard said. “They knew there was no sense 
to call a doctor but to instead call an ambulance. 
Thankfully, the ambulance came quickly. I think 
they broke every speed record!” 

Eberhard sufered an ischemic stroke, meaning 
a clot was blocking part of the blood supply to 
his brain. During a stroke, 2 million brain cells die 
per minute, and the brain ages 3.6 years each 
hour without treatment. 

When Eberhard arrived at Alaska Regional 
Hospital, the emergency team was equipped and 

organized to spring into action with masterful 
speed and efciency. 

The team administered a clot-busting drug 
to restore blood flow to Eberhard’s brain. The 
quicker this medication enters a stroke victim’s 
veins, the better the patient’s chances of 
survival and the lower the chances of serious 
complications. 

“From my house to the hospital medication, it 
took not much more than 30 or 40 minutes,” 
Eberhard said. “They were terrific!” 

Eberhard awoke the next morning already 
able to speak again. His thought process also 
came back into focus. Afer two more days of 
compassionate care at the hospital, he was 
ready to return home, feeling weak from the 
experience but with minimal physical or mental 
side efects. 

“Because of the speedy treatment, I recovered 
fast. The doctors and nurses provided 
professional, high-quality care,” said Eberhard. 
“I remember that on the evening of the stroke 
they asked me if I knew which hospital I was 
in. I didn’t know… but I’m pleased it was Alaska 
Regional Hospital.” 
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Brigham City 
Community Hospital 

BCCH - Hospital Statistics 2021 
Licensed Beds 40 
Physicians 156 
Advanced Practice Providers 27 
Nurses 67 
Colleagues 197 
Emergency Room Visits 9,710 
Hospital Admissions 969 
Surgeries (Inpatient & Outpatient) 1,610 
Babies Delivered 300 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Certified stroke receiving facility (State of Utah) 
• Designated a Level IV Trauma Center by the Utah 

Department of Health 
• Accredited as a Chest Pain Center by the American 

College of Cardiology 
• Accredited by the College of American Pathologists 
• Accredited by the American College of Radiology 

with the Image Gently designation for pediatric CT 

950 S. Medical Drive 
Brigham City, UT 84302 
(435) 734 9471 

brighamcityhospital.com 

Caring for patients 
• New 16,000-square-foot emergency room 
• Emergency care provided by board-certified 

specialists 24/7 
• Heart attack and stroke intervention 
• Cardiology/cardiac rehabilitation 
• Orthopaedics/joint replacement 
• Surgical care 

- Minimally invasive,
 robotic-assisted surgeries 

- Inpatient and outpatient 
• Intermediate care 
• Physical therapy: inpatient, outpatient 
• Respiratory therapy 
• Hospitalist care 24/7 
• Maternity care 

- Labor, delivery and recovery in one 
birthing suite 

• Women’s wellness center 
- 3-D digital mammography 
- Bone densitometry (DEXA) 

• Sleep center: diagnostic 
• Radiology: diagnostic and interventional 
• Comprehensive lab services 

Take me to Brigham City Community 

How Andrea attacked breast cancer 

“I knew right away it didn’t feel normal.” 

When Andrea Winkler, 37, noticed a large lump 
on the side of her breast, she was immediately 
concerned. 

Andrea went to Brigham City Community 
Hospital, where new 3D mammography 
technology ofers more precise, accurate 
imaging with the same radiation dose as 2D 
mammography. Radiologists identified an area 
that did not look like normal breast tissue. 

“At that point, I thought that I probably had 
cancer,” Andrea said. Unfortunately, a biopsy 
would soon prove her right. 

The silver lining: a team of compassionate, 
skilled healthcare professionals were prepared 
and ready to help her along her journey. 

“They were so caring and cute,” Andrea 
remembered. “I could tell that everyone wanted 
to hug me. My biggest thought was, ‘What do 
we do next? What do we do to fix this?’” 

Andrea believes knowledge is power, and she 
was eager to learn the next steps. 

She didn’t have to wait long. The very next 
day, Andrea met with Dr. Lance Bryce, general 
surgeon at Brigham City Community Hospital, 
and learned the specific type and details of her 
cancer. 

Dr. Bryce told Andrea that she had stage-two, 
triple negative, invasive ductal carcinoma. That 
means Andrea’s cancer began in a milk duct and 
invaded tissue directly outside of her breast. 
Since Andrea tested triple negative, physicians 
knew hormone treatments would be inefective 

for Andrea’s tumor. Instead, her best treatment 
plan would involve surgery, chemotherapy and 
possibly radiation. 

“Dr. Bryce met with me for 2.5 hours that day, 
explaining everything to us. He was super 
caring, and I could tell he really wanted to help 
me,” Andrea said. “Dr. Bryce described how 
fast-growing it is. If the results were between 
0 and 10%, it was slow growing… more than 
20%, it was considered fast growing. Mine 
scored at 90%.” 

Afer a successful double mastectomy, the 
next strategy in Andrea’s treatment focused 
on chemotherapy. Physicians came up with a 
personalized chemotherapy plan for her stage 
and type of cancer. 

“I only have five more rounds to go,” Andrea 
said recently. “I do get tired, but I’m still able to 
work, play pickle ball once in a while and tennis 
once a week.” 

There’s more to come in Andrea’s treatment, 
but the mother of three says she knows what to 
focus on. “Going through cancer makes it easier to 
prioritize which things are important,” she said. 
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Cache Valley 
Hospital 

CVH - Hospital Statistics 2021 
Licensed Beds 28 
Physicians 195 
Advanced Practice Providers 17 
Nurses 80 
Colleagues 187 
Emergency Room Visits 4,781 
Hospital Admissions 542 
Surgeries (Inpatient & Outpatient) 2,232 
Babies Delivered 224 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Earned Patient Safety Excellence Award from 

Healthgrades in 2021 
• Certified stroke receiving facility (State of Utah) 
• Designated a Level IV Trauma Center by the Utah 

Department of Health 
• Accredited as a Chest Pain Center by the American 

College of Cardiology 
• Accredited by the College of American 

Pathologists 
• Accredited by the American College of Radiology 

with the Image Gently designation for pediatric CT 
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2380 North 400 East 
Logan, UT 84341 
(435) 713-9700 

cachevalleyhospital.com 

Caring for patients 
• Emergency care provided by board-certified 

specialists 24/7 
• Orthopaedics 

- Robotic-assisted joint replacements 
• Spine care 
• Surgical care 

- Minimally invasive, robotic-assisted surgeries 
- Inpatient and outpatient 

• Maternity care 
- Spacious and comfortable birthing suites 
- Six home-like birthing suites 
- C-section suite 
- Anesthesiologist 24/7 
- Lactation support 

• Advanced wound care and hyperbaric center 
• Occupational therapy: inpatient, outpatient 
• Physical therapy: inpatient, outpatient 
• Respiratory therapy 
• Speech therapy: inpatient 
• Imaging and radiology 
• Women’s wellness center 

- 3-D digital mammography 
• Comprehensive lab services 
• Infusion therapy 

- PICC/Midline placements 
• Cardiovascular care 

Take me to Cache Valley Hospital 

A birth story to remember 

A child’s birth should be a joyfully unique and 
memorable story, reprised with pure love and 
gratitude throughout the child’s life. 

As Jessica Shoop prepared to deliver her second 
child, she and her husband, Tim, longed for an 
experience that would feel very diferent from 
her first child’s delivery. “With our first child, we 
were scared and vulnerable,” explained Jessica. 
“It was a big hospital. (We) felt like just another 
number and the doctors and hospital leadership 
did not want to help.” 

This experience prompted Jessica and Tim to 
research physicians and facilities extensively, 
which led them to obstetrician Dr. Kristin Craig. 
When the couple met with Dr. Craig and relayed 
their prior experience, the physician listened, 
addressed their concerns and asked them what 
they wanted during this birth experience. Based 
on their answers, Dr. Craig suggested that 
Cache Valley Hospital would be the best choice 
for the delivery of their baby. 

Next, Jessica and Tim toured the hospital, and 
the nursing staf further eased their fears. The 
labor and delivery team encouraged them to call 
with questions — and when they did, the staf 
was more than happy to help. The staf walked 
them through the process, assuring Jessica and 
Tim that they would be there to support them 
through the entire event and afer. The couple 
felt they could trust the staf at CVH. 

“It was a breath of fresh air coming to CVH,” Tim 
recalls of the tour. “It was just the environment 
we were looking for: less stressful and 
personalized care that put us at ease.” 

“The staf at CVH kept me calm and I knew I was 
in good hands. It was a very healing experience 
for me,” Jessica explained. 

Delivering during a pandemic added some other 
challenging emotions, but Jessica and Tim were 
comforted as the staf explained all of the 
procedures and precautions designed to keep 
mother and baby safe. 

Jessica successfully delivered a beautiful 
daughter, Cynthia. She had some respiratory 
issues afer an unexpected C-section delivery 
and needed some time in the NICU, but she 
continued to improve every day and soon was 
able to come home to her sister, Evelynn. 

Jessica and her husband felt cared for during 
their entire experience at CVH. “The staf went 
above and beyond,” explained Jessica with joy. 
“Everyone from Dr. Kristin Craig, to the entire 
nursing staf, administration and leadership, 
housekeeping that lef kind notes for me in my 
room, to the dietitians. No one made me feel like 
I was a complicated patient.” 

She continued, “Everyone was so kind and 
helpful. Everything worked out really well and I 
felt confident when I lef that Cynthia was well 
taken care of.” 
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Eastern Idaho Regional 
Medical Center 

EIRMC - Hospital Statistics 2021 
Licensed Beds 304 
Physicians 434 
Advanced Practice Providers 113 
Nurses 577 
Colleagues 1,469 
Emergency Room Visits 38,604 
Hospital Admissions 11,836 
Surgeries (Inpatient & Outpatient) 7,304 
Babies Delivered 1,208 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Advanced certification as a Primary Stroke Center 

by the Joint Commission 
• Named a Top 50 Hospital for Cardiovascular Care 

by IBM/Watson Health™ (now Merative) 
• Designated a Level II Trauma Center by the 

American College of Surgeons and the Idaho Time 
Sensitive Emergency System 

• Accredited as a Chest Pain Center with Primary 
PCI designation by the American College of 
Cardiology 

• Accredited by the College of American Pathologists 
• Accredited by the American College of Radiology, 

including the only radiation oncology center in 
Idaho with ACR accreditation and Image Gently 
designation for pediatric CT 

• Recognized by Newsweek and The Leapfrog Group 
for Best Maternity Care in 2021 and 2022 
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3100 Channing Way 
Idaho Falls, ID 83404 
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Caring for patients 
• Emergency care provided by board-certified 

specialists 24/7 with Level II Trauma Center 
• Level I Intensive Care Unit (ICU) 
• Idaho’s only Burn Center 

- Six-bed Burn Intensive Care Unit; 
Outpatient Burn & Wound Clinic; Idaho’s 
only burn surgical suite 

• Cardiology/Cardiovascular/Cardiopulmonary 
- Cardiac catheterization lab; 

Electrophysiology lab; Structural heart 
minimally invasive valve repair and 
replacement; Cardiac and pulmonary 
rehabilitation; Level I STEMI Center 

• Primary Stroke Center 
• Neurology and neurosurgery 
• Comprehensive surgical care 

- Minimally invasive and robotic 
- Cardiovascular/open-heart surgery program 
- Neurosurgery and spine center 
- Orthopaedics and joint replacement 

• Inpatient Acute Rehabilitation Unit 
• Pediatric care 

- Level III Neonatal Intensive Care Unit (NICU) 
- Region’s only Pediatric Intensive Care 

Unit (PICU) 
- Region’s onlypediatric general surgeryprogram 
- Ronald McDonald Family Room 

• Women’s imaging center 
• Behavioral health center 

- Adult and adolescent acute inpatient care 
- ECT therapy program 
- Intensive outpatient program 

• Cancer care 
- State’s only facility accredited by American 

College of Radiology; medical and radiation 
oncology with infusion services 

• Wound care and hyperbaric oxygen therapy 

Take me to EIRMC 

Putting together the puzzle for 
pediatric patient Konnor 
Afer a normal childhood, mysterious and 
dangerous symptoms came crashing down on 
Konnor Sorg afer he entered high school – 
along with the teen’s energy. 

While running in P.E. one day, Konnor collapsed 
and stopped breathing. On another occasion, 

Amber explained 
the condition 
this way: “The 
mitochondria act 
as battery packs 
in cells. With 
this disease, the 

his legs gave out while walking down the stairs, mitochondria 
plummeting to the ground and breaking his may not stay charged or they just don’t work 
wrist. And although he trained with the high anymore... As the disease progresses, the 
school football team and a personal trainer, this battery packs become more and more deficient.” 
6-foot-5 young man’s strength continued to 
decrease instead of increase. Since Konnor’s condition will continue 

progressing, he sees a multitude of specialists at 
“His body wasn’t normal,” said Amber Sorg, EIRMC on a regular basis. Together, they manage 
Konnor’s mother. “One afernoon he struggled Konnor’s symptoms and sub-diseases, providing 
communicating, hearing and seeing, and he was support, medical attention and resources as he 
extremely lethargic. I took him to the ER, and faces tremendous health challenges. 
once we got there he could no longer walk.” 

“Konnor has re-learned to walk three times so far. 
Konnor and his family spent years searching for The pediatric physical and occupational therapists 
answers on cross-country trips to prominent at EIRMC are incredible! They could give you a 
out-of-state hospitals. One pediatric hospital play-by-play of Konnor’s medical history, and 
misdiagnosed him; others had specialists who Konnor will never move out of the pediatric care 
could diagnose parts of what was plaguing him, because of them. It’s hard to put into words how 
like pieces of a puzzle. But there still wasn’t an much they mean to us,” Amber said. 
ofcial, overarching diagnosis or treatment plan. 

Konnor agrees. “These people have had my back 
Until they wound up back at Eastern Idaho the whole way through.” 
Regional Medical Center (EIRMC), that is. 

Konnor is now 19 years old. He enjoys 
“It wasn’t until afer three to four years of hell photography, driving his truck and working. “I am 
and going to all these huge places that we came learning to make goals and do the impossible.” 
back home and the doctors here put the actual 
pieces together,” Konnor said. “Hands down, no matter what and without 

question, I will always take Konnor to the 
EIRMC physicians collaborated closely and doctors and care specialists at EIRMC first,” 
diagnosed Konnor with mitochondrial myopathy, Amber explained. 
a rare degenerative neuromuscular disease 
caused by damaged mitochondria, which serve 
as the power source for cells. 
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Lakeview 
Hospital 

LVH - Hospital Statistics 2021 
Licensed Beds 125 
Physicians 305 
Advanced Practice Providers 72 
Nurses 190 
Colleagues 492 
Emergency Room Visits 15,394 
Hospital Admissions 3,433 
Surgeries (Inpatient & Outpatient) 7,340 
Babies Delivered 381 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Earned Hospital Safety Grade of A from The 

Leapfrog Group in fall 2021 and spring 2022; 12 
overall A grades in a row 

• Achieved a 5-star Overall Hospital Quality Star 
Rating from CMS in 2021 

• Named a Merative Top 100 Hospital® in 2022, 
marking the 11th time overall 

• Recognized as the 2nd Best Hospital in Utah for 
Critical Care by Healthgrades in 2022 

• Certification for joint replacement and hip 
replacement from the Joint Commission 

• Earned a Patient Safety Excellence Award from 
Healthgrades in 2020, 2021 and 2022 

• Accredited as a Chest Pain Center with Primary PCI 
designation by the American College of Cardiology 

• Accredited by the College of American Pathologists 
and by the American College of Radiology with the 
Image Gently designation for pediatric CT 
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630 East Medical Drive 
Bountiful, UT 84010 

lakeviewhospital.com 

Caring for patients 
• Emergency care provided by board-certified 

specialists 24/7 
• Orthopaedics and Joint Specialty Center 

- Robotic-assisted joint replacements 
- Robotic-assisted spine surgery 

• Cardiology/Cardiovascular 
• Certified Stroke Receiving Center 
• Cardiology 

− Cardiac catheterization lab 
− Cardiac rehabilitation 

• Surgical care 
− Comprehensive and minimally invasive 
− Inpatient and outpatient 

• Post-anesthesia care unit 
• Critical care unit 
• Intensive Care Unit (ICU) 
• Hospitalists 24/7 
• Maternity care 

− C-section suite 
− Maternal fetal medicine 
− Level II Neonatal Intensive Care Unit (NICU) 

• Wound care and hyperbaric oxygen therapy 
• Behavioral healthcare 

− 24/7 crisis assessments 
− Adult inpatient psychiatric care 
− Intensive outpatient program 
− Geriatric behavioral health program 
− Electroconvulsive Therapy (ECT) 

• Women’s wellness center 
− 3-D digital mammography 
− Ultrasound screening for dense breasts 
− Cryoablation breast cancer treatment 
− Bone densitometry (DEXA) 

• Diagnostic and interventional radiology 
• Comprehensive lab services 

Take me to Lakeview 

Improving Marilyn’s life — then saving it! 

Marilyn Badham has been teaching first graders 
for so long that she now has the children of 
some of her early students in her class. 

“There is one student I have now whose dad I 
taught and I ALWAYS call him by his dad’s name. 
They look so much alike!” Marilyn said. 

Afer 30 years on the move with her active little 
students, certain aches and pains turned from 
bothersome to debilitating. 

“I developed pain in my hip that was so bad I 
needed a walker to get around,” Marilyn said. 
“My husband would ofen have to help me move 
my legs to get out of the car. I couldn’t play with 
my grandchildren how I wanted. I decided I was 
too young to have pain get in the way of living 
my life.” 

While discussing a potential hip replacement 
with her surgeon, she mentioned a pain in her 
shoulder that required her to use her lef arm 
to hold up the right arm when writing on the 
classroom board. Imaging showed that her 
shoulder was in even worse shape than her hip. 

Still, Marilyn felt strongly that fixing her hip 
pain would make the biggest diference in her 
quality of life. So she moved forward with both 
surgeries in 2020: first the hip, then her shoulder. 
Both procedures took place at Lakeview 
Hospital, where she had delivered all three of her 
now adult children. She was pleased with the 
compassionate treatment and the results. 

“You don’t realize what you were living with until 
you’re better,” Marilyn said. “Now people say I’m 
walking too fast in the hallway when I used to be 
the one with the walker.” 

But another curve in the road was up ahead. 

As the mother of a mammography technician, 
Marilyn has always been very passionate about 
mammograms. Each October, she encourages 
coworkers to get screened by bringing 
breast cancer ribbon cookies and matches 
her advocacy with action by scheduling her 
annual appointment at the Lakeview Hospital 
Mammography Clinic. 

In early 2021, an abnormality was detected on 
her yearly exam. Surprised and scared, she 
was also relieved that her cancer had been 
detected early and was only stage one. She had 
a lumpectomy to have it removed. 

“I believe that mammogram saved my life.” 
Afer three surgeries and one breast cancer 
diagnosis in less than a year’s time, Marilyn is 
happier and healthier than ever. 

“I have been so happy to have all of my care at 
Lakeview,” Marilyn said. “Every person I met 
treated me like family and was so kind.” 

“I have and will continue to choose Lakeview 
over and over again.” 
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Lone Peak 
Hospital 

LPH - Hospital Statistics 2021 
Licensed Beds 52 
Physicians 474 
Advanced Practice Providers 72 
Nurses 176 
Colleagues 393 
Emergency Room Visits 14,775 
Hospital Admissions 2,656 
Surgeries (Inpatient & Outpatient) 7,340 
Babies Delivered 1,404 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Earned Hospital Safety Grade of A from The 

Leapfrog Group in spring 2022 
• A certified stroke receiving facility (State of Utah) 
• Recognized for three years in a row as a Top 100 

Hospital® by IBM Watson Health™ (now Merative) 
as a Small Community Hospital; also received the 
Everest Award, given to the 20 hospitals with the 
top 5-year rates of improvement 

• Named a Women’s Choice Award® Best Hospital in 
Obstetrics, Emergency Care and Patient Safety 

• Accredited as a Chest Pain Center by the American 
College of Cardiology 

• Accredited by the College of American Pathologists 
• Accredited by the American College of Radiology 

with the Image Gently designation for pediatric CT 
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11925 South State Street 
Draper, UT 84020 
(801) 545-8000 

lonepeakhospital.com 

Caring for patients 
• Emergency care provided by board-certified 

specialists 24/7 
• Surgical care 

- Comprehensive and minimally invasive 
- Inpatient and outpatient 
- Robotic surgery 

• Orthopaedics/Joint replacement 
• Spine Center 
• Hospitalists 24/7 
• Maternity care 

- Labor, delivery and post-partum suites 
- Maternal Fetal Medicine 
- Level III Neonatal Intensive Care Unit (NICU) 
- Maternity education classes 

• Pediatric care including craniofacial surgeries 
• Women’s wellness center 

- Breast cancer navigator 
- 3-D digital mammography 

• Sleep Center: diagnostic and therapeutic 
• Radiology: diagnostic and interventional 
• Comprehensive lab services 
• Respiratory care 
• Intensive Care Unit (ICU) 

Take me to Lone Peak 

No more pain for George 

It all started some 50 years earlier with a skiing 
accident. George Smith was just 14 when he 
crashed on the slopes, leading to his first knee 
surgery. He spent five days in the hospital 
and four months in a cast. But things did not 
improve afer the cast came of. 

“I had knee surgeries when I was 19, 20, and 21. 
All on my right knee,” George explained. “Afer 
I turned 40, I had six more operations on the 
same knee and two on the lef knee. In between, 
I tore the meniscus and ACL. At age 50, my goal 
was to make it to 60 without a single operation, 
and I made it – to 62.” 

That’s when George’s wife had her knee replaced 
by one of the surgeons at Peak Orthopaedics, 
Dr. Spencer Amundsen. When Dr. Amundsen 
came out to meet with George in the recovery 
room afer his wife’s successful surgery, he 
asked why the 62-year-old was hobbling. 

“I gave him the short version of my story, and he 
got me into his ofce the very next day,” George 
said. “You know how a lot of doctors seem like 
they are trying to rush you in and out, to get 
to the next patient? Dr. Amundsen spent 45 
minutes with me, answering all of my questions! 
He’s really personable and kind — like he’s just 
another guy, not a doctor.” 

George would need to have both of his knees 
replaced, beginning with the lef. Both surgeries 
were completed at the Lone Peak Surgical Center, 
on the Draper campus of Lone Peak Hospital. 
George said it was “an amazing place” and raved 
about the treatment. 

“Everyone was compassionate, gentle, and kind,” 
he said. “Honestly, I felt like the name of the 
hospital should have been ‘The George Smith 

Hospital,’ because everyone was so attentive that 
I felt like I was the only one there, like it was my 
hospital. You just don’t get that anywhere else.” 

A year afer his lef knee replacement, it was 
time to get the right knee done as well. 

“Dr. Amundsen told me that it was one of 
the worst knees he’d ever seen, even bone 
fragments floating around in the joint. He didn’t 
know how I had been able to walk at all.” 

In both cases, physical therapists got George’s 
knee moving right away afer surgery and he 
was able to walk on his own the same day. 
Home physical therapy followed to help George 
continue to strengthen the knee. 

“Now, afer 50 years of pain,” said George, his 
voice cracking slightly, “no more pain! I can walk 
up and down stairs, and I walk three to four 
miles every day. I can hike and bike and do all the 
things I ever wanted to do. I really have a new 
lease on life.” 
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Mountain View 
Hospital 

MVH - Hospital Statistics 2021 
Licensed Beds 124 
Physicians 342 
Advanced Practice Providers 103 
Nurses 146 
Colleagues 361 
Emergency Room Visits 12,044 
Hospital Admissions 3,483 
Surgeries (Inpatient & Outpatient) 2,143 
Babies Delivered 484 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Earned Hospital Safety Grade of A from The 

Leapfrog Group in fall 2021 and spring 2022; 14 
overall A grades in a row 

• Recognized as the 3rd Best Hospital in Utah for 
Critical Care by Healthgrades in 2022 

• Certified stroke receiving facility and certified 
STEMI Center (State of Utah) 

• Designated a Level IV Trauma Center by the Utah 
Department of Health 

• Earned Patient Safety Excellence Award from 
Healthgrades in 2020, 2021 and 2022, and the 
Outstanding Patient Experience Award in 2020 
and 2022 

• Named one of America’s Best 100 for Orthopaedic 
Surgery by Healthgrades in 2020, 2021 and 2022 

• Accredited as a Chest Pain Center with Primary PCI 
designation by the American College of Cardiology 

• Accredited by the College of American Pathologists 
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1000 East 100 North 
Payson, UT 84651 
(801) 465-7000 

mvhpayson.com 

Caring for patients 
• Emergency care provided by board-certified 

specialists 24/7 
- Adult and pediatric 

• Trauma care 
• Cardiology/Cardiovascular 
• Certified Stroke Receiving Center 
• Orthopaedics and Joint Specialty Center 

- Robotic-assisted joint replacements 
• Spine and neurosurgical services 
• Comprehensive surgical care 

- Adult and pediatric 
- Minimally invasive, robotic surgeries 
- Inpatient and outpatient surgical options 

• Hospitalists 24/7 
• Intensive Care Unit (ICU) 
• Maternity care 

- Maternal fetal medicine 
- Level II Neonatal Intensive Care Unit (NICU) 

• Women’s wellness center 
- 3-D digital mammography 
- Ultrasound for dense breasts 

• Behavioral healthcare 
- Adult 
- Alcohol and Chemical Treatment (ACT) 

• Respiratory therapy 
• Diagnostic and interventional radiology 
• Comprehensive lab services 

Take me to Mountain View 

Compassionate clockwork saved Patrick’s ticker 

Patrick Mahoney pedaled up the mountain’s 
rough terrain, smelling the sage and listening 
to crickets chirp. As an avid cyclist and runner, 
Patrick finds great joy in daily exercise. This 
time though, the familiar 2-hour bicycle route 
came with a strange new sensation – a dull ache 
tensed deep in the muscles of his lef chest. 

“I kept checking my pulse, and it seemed 
normal,” Patrick said. “I’d get of my bike and 
walk a bit, and the ache would ease of. When I 
started riding again, the feeling came back.” 

By the time Patrick returned home and rested, 
he decided to seek medical attention for the 
persistent discomfort. His wife, Rita, drove him 
from their home in Mammoth to Mountain View 
Hospital’s emergency room. There, fast-acting 
professionals performed an echocardiogram and 
drew his blood to measure cardiac enzymes and 
a common protein that indicates heart damage. 

“When I got in the hospital, it was amazing. They 
sensed the seriousness of my situation. Afer the 
second blood draw, they told me I was having a 
widow-maker heart attack. I had between a 6% 
and 10% chance of survival, but the nurses and 
doctors gave me such a feeling of peace that I 
didn’t worry about it.” 

The ER and cardiac catheterization lab team 
members remained calm, but worked with 
speed, precision and fervor. With a 100% 
blockage within a lef coronary artery and other 
blockages in other arteries, Patrick needed three 
stents to restore proper blood flow to his heart. 

“They had all the right people in the right place 
at the right time, and they were fighting for 
my life,” Patrick said. “It’s like the old pendulum 
clocks. Inside the clock are hundreds of gears, 

sprockets, springs and screws working together. 
Within the hospital, everybody had a job and 
everybody did what they were supposed to – so 
I was delivered care just like clockwork.” 

Afer the procedure, Patrick spent a few more 
days in Mountain View Hospital recovering. 
He said the cleanliness, organization and 
compassionate communication throughout his 
stay made a big impact on his recovery. 

“They didn’t treat me like business or like I’m a 
number. They treated me like a member of their 
family. Whether they were people in the lab, 
kitchen, or administration, they’d ask how I was 
doing. They were all good, genuine people. That’s 
why I recommend Mountain View Hospital!” 

Patrick continues to visit the hospital’s Cardiac 
Rehabilitation department three times a week 
as he strengthens his heart. He also recently 
returned to his mountain bike riding route, 
though he makes sure his heart rate stays within 
guidelines established by his physicians. 

“I feel very blessed,” Patrick said. “I’m so 
thankful for Mountain View Hospital’s 
dedicated team members.” 
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Ogden Regional 
Medical Center 

ORMC - Hospital Statistics 2021 
Licensed Beds 232 
Physicians 476 
Advanced Practice Providers 119 
Nurses 354 
Colleagues 970 
Emergency Room Visits 34,813 
Hospital Admissions 8,245 
Surgeries (Inpatient & Outpatient) 11,835 
Babies Delivered 1,766 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Advanced certification as a Primary Stroke Center 

by the Joint Commission 
• Advanced certification for total knee and total 

hip replacement and core certification for spine 
surgery from the Joint Commission 

• Certified STEMI Center (State of Utah) 
• Designated a Level II Trauma Center by American 

College of Surgeons and State of Utah 
• Earned 2021 Guardian of Excellence Award for 

Patient Safety from Press Ganey in 2021 
• Accredited as a Chest Pain Center with Primary PCI 

designation by the American College of Cardiology 
• Accredited by the College of American Pathologists 
• Accredited by the American College of Radiology 

with Image Gently designation for pediatric CT and 
Breast Imaging Center of Excellence designation 
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5475 South 500 East 
Ogden, UT 84405 

ogdenregional.com 

Caring for patients 
• Emergency care provided by board-certified 

specialists 24/7 
• MountainStar AirLife Ambulance 24/7 
• Cardiology 

- Convergent and hybrid ablation for A-fib 
- Electrophysiology 
- Cardiac catheterization lab 
- Cardiac rehabilitation 

• Family Birthplace 
- Maternal fetal medicine 
- Level III Neonatal Intensive Care Unit (NICU) 

• Pediatric care 
- Pediatric clinic with multiple specialties 
- Child life specialist 

• Women’s wellness center 
- 3-D digital mammography 
- Bone densitometry (DEXA) 

• Orthopaedics/total joint pain center 
• Spine Institute 
• Surgical care 

- Minimally invasive robotic-assisted surgeries 
- Inpatient and outpatient surgical options 

• Hospitalists 24/7 
• Cancer Treatment Center 

- Commission on Cancer (COC) Accreditation 
(American College of Surgeons) 

• Interventional radiology 
• Behavioral healthcare 24/7 

- Electroconvulsive Therapy (ECT) 
• Alcohol and Chemical Treatment Center (ACT) 

- Medical detoxification; inpatient rehabilita-
tion; ACT residential center; inpatient and 
outpatient recovery programs 

• Large vessel occlusion stroke treatment 
• Wound care and hyperbaric oxygen therapy 
• Acute intensive rehabilitation 

Take me to Ogden Regional 

Compassionate care to support a life-changing diagnosis 

The Wykstra family’s spring trip to paradise 
was all palm trees, ocean waves and sunshine. 
Suddenly, a dark storm cloud rolled into their 
vacation when they noticed a strange behavior 
in 15-year-old Cooper. 

“At the end of the trip, we noticed Cooper 
drinking a lot of water,” Amber Wykstra said. “At 
first we thought it wasn’t that abnormal since 
we were in Hawaii and wanted to keep hydrated, 
but he was drinking an insane amount... and still 
couldn’t quench his thirst.” 

Shawn Wykstra, Cooper’s father, has battled 
diabetes and recognized the insatiable thirst as 
a potential sign of the body responding to high 
glucose levels. Shawn also knew what steps to 
take next. 

“As soon as we walked in the door from our 
red-eye flight home, Shawn checked Cooper’s 
blood sugar level. It was 590. Normal levels 
range between 100 and 120,” Amber said. “So, 
we rushed him to the Ogden Regional Medical 
Center emergency room.” 

That’s where they learned that Ogden Regional 
had launched a pediatric diabetes program 
as part of MountainStar Children’s Services. 
Previously, pediatric patients would have to travel 
to Salt Lake or Orem for expert diabetic care. 

“We were so happy and relieved to hear they had 
just started treating pediatric diabetes patients 
at Ogden Regional Medical Center.” 

In fact, Cooper became the program’s first 
ofcial juvenile diabetes patient. The Wykstras 
were relieved that Cooper could receive the 
expert care he needed close to home and 
grateful for the compassion, education and 

support ofered by the Ogden Regional team 
during this life-changing event. 

“They knew exactly what needed to be done, 
and everyone was willing to go through the 
experience with us. That meant a lot,” Amber 
said. “Recognizing that this would change 
Cooper’s life, they handled it awesomely. They 
didn’t try to hide the fact that he was sick, 
but they spoke directly to him and at his level, 
making sure he understood what they were 
talking about.” 

The nurses 
and doctors in 
Ogden Regional 
Medical Center’s 
juvenile diabetes 
department 
monitored his 
blood sugar levels 
and taught Cooper 
skills to efectively 
manage the disease. 

With COVID-19 
precautions in 
place, Cooper’s 
aunts, uncles and 
grandparents 
couldn’t visit, but 
the young man 
and his parents felt encircled with support and 
encouragement from nurses and doctors. 

“Having the hospital staf step up and fill those 
roles was huge. At the hospital, we had the 
same feeling as being surrounded by family,” 
Amber said. 
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St. Mark’s 
Hospital 

SMH - Hospital Statistics 2021 
Licensed Beds 308 
Physicians 690 
Advanced Practice Providers 106 
Nurses 555 
Colleagues 1,587 
Emergency Room Visits 59,817 
Hospital Admissions 14,076 
Surgeries (Inpatient & Outpatient) 17,643 
Babies Delivered 2,125 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Earned Comprehensive Stroke Center certification 

from the DNV in 2022 
• Advanced certification for inpatient diabetes by the 

Joint Commission 
• Recognized as a Top 100 Hospital® by IBM Watson 

Health™ (now Merative) as a Teaching Hospital; 
also received the Everest Award, given to the 20 
hospitals with the top 5-year rates of improvement 

• Designated a Top Teaching Hospital by The 
Leapfrog Group and earned Hospital Safety Grade 
of A in fall 2021 and spring 2022 

• Certified by American College of Surgeons for 
cancer program and bariatric surgery center with 
adolescent and obesity qualifications 

• Accredited as a Chest Pain Center with Primary PCI 
designation by the American College of Cardiology 

• Accredited by the College of American Pathologists 
and by the American College of Radiology with the 
Image Gently designation for pediatric CT 
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1200 East 3900 South 
Salt Lake City, UT 84124 
(801) 268-7111 

stmarkshospital.com 

Caring for patients 
• 24/7 Emergency care/Level II Trauma Center 
• Cardiology/Cardiovascular/Cardiopulmonary 

- Electrophysiology services; structural heart 
program; specialized valve treatment; 
open-heart surgery; cardiac catheterization 
lab; cardiac rehabilitation; ECMO; Certified 
STEMI Center; vein treatment 

• Comprehensive Stroke Center 
- Continuous EEG; neurology; neurosurgery; 

endovascular neurosurgery 
• Comprehensive care for women 

- Maternity care/OB hospitalists 24/7 
• Level III Neonatal Intensive Care Unit (NICU) 
• Comprehensive radiology services 

- 24/7 emergency coverage MRI, CT, US, IR, 
X-ray; complete interventional radiology 
services; advanced vascular and cardiology 
imaging; 3-D digital mammography 

• Orthopaedics/joint replacement 
• Comprehensive spine program 
• Interventional Pain Clinic 
• Comprehensive surgical care 

- Complex GI; colorectal surgery 
• Utah Institute for Robotic Surgery 

- Inpatient and outpatient; vascular surgery 
• Inpatient medical rehabilitation 
• Comprehensive inpatient therapy services 
• Comprehensive outpatient therapy services 

(PT/OT/ST) 
- Pelvic floor, neurology 

• Critical care, intensivists 24/7 
• Hospitalists 24/7 
• Cancer care and genetic counseling 

- Commission on Cancer Accreditation and 
National Accreditation Program for Rectal
Cancer (American College of Surgeons) 

• Inpatient behavioral health and intensive
outpatient therapy 

• Comprehensive senior center 
• Weight Treatment Center 
• Certified inpatient/outpatient diabetes care 
• Wound care & hyperbaric medicine clinic 

How you get there matters, too 
Bill Zierse flung another shovel of dirt over his 
shoulder as a sharp pain in the middle of his 
sternum shot deep into his chest. Earlier, he 
thought acid reflux caused the problem, but now 
he wondered if this was a heart attack. 

Bill stopped digging and laid down to rest as the 
pain intensified. He thought about driving himself 
to the hospital but couldn’t find the car keys. 

That’s when his son Kelly arrived on the scene 
and saved Bill’s life by telling him, “No.” 

“I told him how the pain was killing me and 
asked him to drive me to the hospital,” Bill 
remembered. “He told me, ‘No, Dad. I’m going to 
call 911.’ That’s the first thing he did, and now I 
know it was the absolute best thing to do.” 

Kelly serves as a detective for the West Jordan 
Police Department and has seen the damage 
done when people try to take care of emergency 
situations on their own. He knew his father 
needed the care, medication and teamwork that 
comes with emergency transportation. 

EMS providers can conduct a diagnostic 12-
lead electrocardiogram that isn’t available in a 

Take me to St. Mark’s 

loved one’s car. They can also begin treating the 
patient and coordinate care with the hospital 
— all things they did with Bill on the way to the 
emergency room at St. Mark’s Hospital. 

“The paramedics told me which hospital was 
closest and asked which hospital I wanted to go 
to,” Bill remembered. “They asked twice. Each 
time I said, ‘Take me to St. Mark’s Hospital.’” 

Bill had a knee replacement surgery at St. Mark’s 
years earlier. “The way the nurses treated me 
was what first came to mind when I had the 
heart attack. I knew I wanted that type of care.” 

Meanwhile, the hospital’s heart team knew Bill 
was on his way. Bill recalled how efciently the 
team sprang into action, with some administering 
medication as others prepared to move him. 

“There wasn’t any waste of time,” he recounted. 
“Everybody had a job to do, and everybody was 
doing their job well as they rushed me to the 
[cardiac catheterization] lab.” 

Bill was sufering from a massive heart attack 
commonly referred to as the widow-maker, with 
a full blockage of a descending artery. Only 6% 
of patients who experience that type of heart 
attack outside the hospital survive. Both speed 
and skill helped Bill beat the odds. 

Just 19 minutes afer he came through the door 
at St. Mark’s, Bill’s blocked artery was opened in 
the cardiac catheterization lab. The nationwide 
benchmark is 90 minutes. It was also just 53 
minutes afer Kelly’s 911 call. 

“That’s what saved my life,” Bill marveled. “This all 
happened because of how well and how fast the 
EMTs and St. Mark’s Hospital worked together.” 
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Timpanogos 
Regional Hospital 

750 West 800 North 
Orem, UT 84057 

timphospital.com 

TRH - Hospital Statistics 2021 
Licensed Beds 122 
Physicians 572 
Advanced Practice Providers 173 
Nurses 328 
Colleagues 685 
Emergency Room Visits 19,431 
Hospital Admissions 4,525 
Surgeries (Inpatient & Outpatient) 8,830 
Babies Delivered 1,641 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Received Magnet® recognition from the American 

Nurses Credentialing Center, the only Utah hospital 
to receive the highest national honor for nursing 
excellence  

• Named a Top 100 Hospital by IBM/Watson Health™ 
in 2020 

• Advanced certification as a Primary Stroke Center 
from the Joint Commission 

• Certification for Prematurity from the Joint 
Commission 

• Certified STEMI Center (State of Utah) 
• Accredited as a Chest Pain Center with Primary PCI 

designation by the American College of Cardiology 
• Certified by Clinical Laboratory Improvement 

Amendments (CLIA) 
• Accredited by the American College of Radiology 

with the Image Gently designation for pediatric CT 
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Caring for patients 
• Emergency care provided by board-certified 

specialists 24/7 
• Cardiology/Cardiovascular 

- Cardiac catheterization lab, 24/7 
- Electrophysiology lab 
- Rehabilitation unit: outpatient 

• Neurology 24/7 
- Neurodiagnostics 

• Orthopaedics & Spine Center 
• Joint replacements 
• Comprehensive surgical care 

- Minimally invasive and robotic surgery 
- Inpatient and outpatient 

• Intensive care and coronary care 
• Hospitalists & laborists 24/7 
• Maternity care 

- Level III Neonatal Intensive Care Unit (NICU) 
• Dedicated women’s care 

- 3-D digital mammography 
- Stereotactic biopsy 
- Ultrasound studies 

• Pediatrics 
- Pediatric Intensive Care Unit (PICU) and 

inpatient unit 
- Anesthesiology, cardiology, cardiopulmonary, 

craniofacial/ENT, endocrinology, 
gastroenterology, general surgery, 
neonatology, neurology, ophthalmology, 
orthopaedics, radiology and trauma services 

• Cancer care 
• Radiology: diagnostic and interventional 
• Comprehensive lab services 

Take me to Timpanogos Regional 

Soothing a baby’s heart and a mom’s past heartbreak 

Teisha Walker and her husband Jordan have 
learned six diferent times that she was 
pregnant. Twice, they learned their unborn baby 
wasn’t developing properly due to heart defects. 

Tytan, born in 2013, lived only six months due to 
a complex, rare birth defect that lef his heart 
critically underdeveloped. It broke his parents’ 
hearts to say goodbye to their precious babe. 

As time went on, they continued welcoming 
children to their family – each healthy and 
strong, until their sixth and final baby. At 18 
weeks pregnant with their last child, the couple 
learned that two heart defects interfered with 
their unborn son’s health. 

“It felt like my entire world came crashing down,” 
Teisha said. “Knowing it had happened once... I 
felt petrified that this would end the same way.” 

Since Tytan had spent most of his short life 
at a children’s hospital in Salt Lake, Teisha and 
Jordan wanted a diferent experience for this 
baby boy — so they reached out to Timpanogos 
Regional Hospital in nearby Orem. 

“They learned our story, honored our past 
experience and were sensitive to our situation,” 
Teisha said. “The doctors and nurses were 
phenomenal as we planned for the birth and 
through every moment of care once he arrived.” 

Doctors described the baby boy’s atrio-
ventricular canal defect as having an upstairs 
and a downstairs, but missing the connecting 
stairs. If not remedied, the baby would go 
into heart failure. A ring of blood vessels also 
constricted his trachea and esophagus. Some 
babies with those defects come out breathing 
and the problems can be addressed later; others 
arrive blue and need immediate care. 

When Teisha heard her new baby’s strong cry on 
the day of his birth, she was relieved. But within 
a few minutes, the relief subsided. 

“He turned blue, and the nurses rushed him to 
the NICU. At that point I started to cry, thinking, 
‘Here we go again,’” Teisha said. “Thankfully, 
the expert NICU nurses knew just what to do 
and his body responded well. They provided 
respiratory support, and within 24 hours or so, 
he could do all the newborn things.” 

Teisha and Jordan 
named their 
precious son Trextyn, 
appropriately 
meaning “strength 
within.”  During his 
time in the NICU, 
Trextyn’s strength 
grew as his parents 
and TRH team rallied 
to support his new, 
fragile life. He was 
able to go home and 
meet his siblings just 
four days later. 

“It was amazing.” 

Teisha said she’d choose Timpanogos Regional 
time and time again because she could tell they 
cared for the whole family. 

“We had kids scared that another brother would 
go to heaven, so we worked with counselors, 
social workers and child-life specialists at 
Timpanogos. They even sent home things for our 
kids to throw a birthday party for Trextyn. These 
people have been a big part of our life. They 
became family, and they treat us as such.” 
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West Valley 
Medical Center 

WVMC - Hospital Statistics 2021 
Licensed Beds 150 
Physicians 241 
Advanced Practice Providers 83 
Nurses 195 
Colleagues 523 
Emergency Room Visits 26,548 
Hospital Admissions 3,438 
Surgeries (Inpatient & Outpatient) 5,747 
Babies Delivered 351 

Accolades & accreditations 
• Gold Seal of Approval® from the Joint Commission 
• Earned Hospital Safety Grade of A from The 

Leapfrog Group in fall 2021 and spring 2022; 16 
overall A grades in a row 

• Earned Patient Safety Excellence Award from 
Healthgrades in 2020, 2021 and 2022 

• Earned Outstanding Patient Experience Award 
from Healthgrades in 2022 

• Only Idaho hospital to appear on Modern 
Healthcare’s list of the Best Places to Work in 
Healthcare (#36 in 2021) 

• Designated a Level III Stroke Center by the state of 
Idaho 

• Accredited as a Chest Pain Center by the American 
College of Cardiology 

• Accredited by the College of American Pathologists 
• Accredited by the American College of Radiology 

with the Image Gently designation for pediatric CT 
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1717 Arlington Avenue 
Caldwell, ID 83605 

westvalleyisbetter.com 

Caring for patients 
• Bariatric surgery 
• Behavioral health 

- Inpatient and outpatient 
• Cancer care 
• Cardiovascular care 

- Electrophysiology, endovascular 
catheterization lab, cardiac rehabilitation, 
cardiac catheterization lab 

• Diabetes resource center 
• Emergency services 

- Care by board-certified specialists 24/7 
• Employer wellness 
• Gastroenterology 
• General surgery 

- Inpatient, outpatient, minimally invasive, 
robotics-assisted surgeries 

• Infusion services 
• Intensive and critical care 
• Laboratory services 
• Maternity and newborn services 

- Family post-partum suites with king-size beds 
- Level II Neonatal Intensive Care Unit (NICU) 

• Opthalmology 
• Orthopaedics and joint replacement with 

dedicated ortho-spine unit 
• Physical therapy 
• Radiology: diagnostic and interventional 
• Spine care with dedicated ortho-spine unit 
• Spiritual care 
• Urology 
• Vascular surgery 
• Women’s wellness center 

- Dedicated imaging center 
- 2-D and 3-D digital mammography 
- Bone densitometry (DEXA) 

• Wound care 

Take me to West Valley 

Rapid recovery for outdoorsman Jared 
As a native Idahoan and enthusiastic 
outdoorsman, Jared’s favorite hobbies involve 
adventure and physical abilities. Unfortunately, 
at age 49, Jared found himself with debilitating 
knee pain that interrupted the activities he 
loved: hiking, hunting, camping and fishing. 

“It got so bad that I walked with a pretty severe 
limp and significant pain. Over time I could no 
longer walk on uneven ground, so I couldn’t be 
outdoors,” Jared said. 

When Jared decided he was ready to take action, 
he asked around for doctor recommendations, 
which led him to premier knee specialist Dr. 
George Nicola at West Valley Medical Center. 

“Dr. Nicola started with injections and those 
worked, but only for a short period of time. He 
told me we could continue injections monthly, 
but we’d simply prolong the situation. The only 
real long-term fix meant replacing the joints,” 
Jared said. 

At West Valley Medical Center, patients benefit 
from a knee replacement technique called 
Rapid Recovery, which preserves more of the 
existing bone and results in less damage to 
the quadricep muscle. Surgeons at West Valley 
Medical Center also utilize advanced robotic 
technology, providing precise accuracy, less pain 
and fewer complications. 

“I was thrilled to hear about the Rapid Recovery 
technique, and having robots involved in the 
surgery is a good thing,” Jared added. 

To prepare for his surgical procedures, Jared 
took part in the Ortho Ethos program at West 
Valley Medical Center, which guides patients 
through the process by educating them on what 
to expect in surgery and recovery. 

“It was really helpful,” Jared said. “They explained 
the surgery, pain medication, nutrition and 
how to handle things during recovery. That way 
nothing came as a surprise. They gave me tools 
and techniques, like how to get in and out of the 
car afer surgery. Everything was familiar when I 
experienced it.” 

Jared’s two surgeries took place at West Valley 
Medical Center, five weeks apart. Jared said the 
team’s professionalism and compassionate care 
put him at ease. 

“Three days afer surgery, my knee already felt 
better than before the surgery,” Jared raved. 
A month later, he was walking longer, sleeping 
better and could deal with uneven ground again. 
“It’s only a matter of time and strengthening 
before I’m back to normal again.” 

“I would definitely say, ‘Take me to West Valley 
Medical Center’ because Dr. Nicola and the 
program are superb. They’ve developed a 
procedure and process that gets people back to 
life quickly.” 
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Our 
future 
HCA Healthcare and our Mountain Division 
facilities continue to invest in projects 
to expand access to care and improve 
capabilities and patient outcomes. 

Our 2022 report will highlight even more growth, change 
and innovation. 

• Since the start of the year, we’ve announced new care sites 
and services, including additional access points, urgent care 
centers, close-to-home imaging options and more. 

• We are also investing to advance the nursing profession, with 
new clinical education initiatives and approaches to prepare 
tomorrow’s caregivers for a rewarding career. 

• Our division ofces will move to the heart of Salt Lake 
City, where we can benefit from being closer to lawmakers, 
partners and influencers. 

• Work progresses on major hospital expansions, such as St. 
Mark’s Hospital’s new patient tower (pictured at lef) and a 
major project that will nearly double the bed count at Draper’s 
Lone Peak Hospital when it concludes in late 2022. 

HCA Healthcare’s Mountain Division remains committed to 
advancing our care and growing with the needs of the dynamic 
Alaska, Idaho and Utah communities we serve. 

For more information, visit HCAHealthcareImpact.com 
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